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TENTATIVE RFP SCHEDULE 
 

Listed below are the tentative dates and times of the project.  All dates are subject to change. 
 
 
 

ACTION       COMPLETION DATE 
 

RFP Issue Date       May 5, 2011 
 
Pre-Proposal Conference     None 
 
Fax Registration Form      May 20, 2011 
 
Final Questions due      May 20, 2011 
 
Proposals due       June 2, 2011  
 
Initial Proposal Review      Week of June 5, 2011 
 
Vendor Presentations (If necessary)    Week of June 12, 2011 
 
Evaluation & Selection Meeting     Week of June 12, 2011 
 
Contract Negotiation      June 2011 
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 DISASTER DEBRIS REMOVAL AND DISPOSAL SERVICES 

 

INSTRUCTIONS FOR SUBMITTALS 

1.  Preparing Proposal for Submission: 
 
Each Respondent is required before submitting its Proposal to carefully examine the requirements and to 
completely familiarize themselves with all of the terms and conditions that are contained within this RFP.  
Ignorance on the part of the Respondent will in no way relieve the Respondent of any of the obligations 
and responsibilities which are a part of this RFP. This RFP constitutes the complete set of specification 
requirements and forms. It is the responsibility of the Respondent to insure that all pages are included. 
Therefore, all Respondents are advised to closely examine this package and their Proposal prior to 
submittal.  
 
All Proposals must be typed or written in ink and must be signed in ink by an officer or employee having 
authority to bind the company. Signatures are required where indicated: failure to do so shall be cause for 
rejection of proposal.   
 
Proposals shall be presented in a clear and concise format on 8 ½" x 11" paper in English.  Each tabbed 
set shall contain all the information required by this RFP.  Omission of required data may be cause for 
disqualification.  Any other information thought to be relevant but not applicable to the enumerated 
sections should be provided as an appendix to the statement.   
 
Only one proposal may be submitted by each Respondent. 
 
No modifications to those proposals already submitted will be permitted prior to award, except in those 
cases where the City requests more information for clarification and/or enhancement purposes from all of 
the Respondents. 
 
Proposals shall be placed in a sealed envelope, marked in the lower left-hand corner with the RFP 
number, RFP title, deadline date and hour for receipt of Proposals.  

2.  Proposal Formatting: 
Respondent shall be responsible for submitting information necessary to satisfy the minimum 
requirements. 
 
A. Proposal:  The Proposal must be divided into separate sections by tabs as follows.  Where indicated, 

the City forms must be completed and submitted:  
1. Letter of Transmittal 
2. Organizational Profile and Qualifications 
3. Project Understanding 
4. Capacity 
5. Additional Information 
6. Fee Schedule, and Attachment D 
7. Attachments E thru K 
8. Small Business Participation and Forms, Attachment L 
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B. Insurance:  Respondent should be prepared to provide certificate(s) of insurance within 7 days of 
receipt of notice of intent to award.  

 
This checklist is not to be construed as identifying all required submittals for this RFP and the 
project/study.  Each Respondent is responsible for reading the entire document to ensure compliance.  
Detailed information regarding each proposal section is set forth below. 

1.  Letter of Transmittal 
 
The letter should not exceed (2) pages in length and should briefly state the Respondent’s understanding 
of the services to be provided and make a positive commitment to perform the work in a timely fashion. 
Provide the names of the individuals authorized to make representations for the organization, their titles, 
addresses and telephone numbers. This letter must be signed by an official authorized to bind the 
Respondent. 

2.  Organizational Profile and Qualifications 
 
This section of the response should provide: 
1.1 A description of your organization, including locations(s), size, range of activities, project team 

organization chart, current and projected workloads and any other appropriate information to describe 
the organization. Emphasis should be given to the organization’s experience with similar projects and 
expertise in the subject field. 

1.2 A description of the equipment and personnel available to complete the Project in a timely manner.  
1.3 Provide a minimum of two (2) references for services performed similar in scope and complexity for 

governmental agencies in response to a named disaster(s).  Include contact name, address, email and 
telephone number, a brief description of the work performed, Respondent’s total fees and man hours, 
start and end dates, and list the names and roles of the key team members. (Attachment C). 

1.4 Respondent shall submit letters from the governmental agency(s) for which Respondent performed 
services identified in 1.3 above. The letters from the governmental agency(s) must be on agency 
letterhead, must identify the named storm, duration and dates of service, description of services 
performed, and total dollar value of the contract.   

1.5 Include Respondent Information. (Attachment B). Indicate the State in which Respondent is 
incorporated or organized.  If other than Florida, include evidence of authorization to do business in 
Florida. 

1.6 Provide resumes of key staff, position/title, experience and training.  Resumes should include relevant 
background, qualifications and experience.   

3.  Project Understanding 
 
This section of the response should explain the Scope of Work as you understand it and detail your 
clearing, removal and disposal methods, restoration of staging areas, equipment availability 
(owned/rented) availability and experience of personnel (number of crews). 

4.  Capacity 
 
Provide information sufficient to evidence to the Respondent’s capacity to perform the services and 
ability to furnish equipment, personnel, management, technical and financial resources to perform in a 
timely and cost effective manner.   
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Include: 

Financial:  Most recent two (2) years tax returns and unaudited balance sheet and profit & loss statements. 

Capacity to Perform: Information sufficient to evidence Respondent has the ability to assemble trucks, 
equipment, materials, and crews immediately following a disaster and give the City priority status.  

Mobilization and Response:  Explanation of how Respondent will mobilize and respond in the event of a 
major disaster. Include response time lines.  Specify the number of staff, crews, equipment, trucks, etc. 
which can be provided within 24, 48 and 72 hours of notice.  
 

Available Equipment: Provide a list of equipment, trucks, and any additional emergency response 
equipment which can be provided by Contractor.  Provide the unit cost for any equipment not included on 
the Fee Schedule. 
 
Contractor’s Existing Plan:  Provide a copy of contractor’s existing debris removal and disposal 
operations plan and environment protection plan.  

5.  Additional Information 
Provide information, not otherwise included, relevant to the respondent’s ability and capacity to provide 
services, i.e. recyclable materials, recycling of clean vegetative debris, etc. Provide associated costs, as 
applicable.  

6.  Fee Schedule 
Provide cost for items listed on Attachment D, Fee Schedule. All rates shall be inclusive of the cost of the 
operator, supervision, maintenance, fuel, repairs, overhead, profit, insurance and any other cost associated 
with equipment and personnel.  Do not include tipping fees. 
 
Define and include cost of equipment with operator and/or individual classifications of workers which 
may comprise a crew, i.e. skilled saw man with saw per hour; laborer with tools per hour; bobcat with 
operator per hour, etc. 

7. Attachments  
 
Provide completed Attachments E and G thru K in this section. 
 
By submitting its Proposal, Respondent acknowledges that its Proposal may become part of any contract 
entered into between the City and Respondent for the project or study.  

By submitting its Proposal, Respondent shall make the following representations and disclosures, and 
shall submit Attachment F. 

    1. Conflict of Interest.  Respondent has disclosed any actual, apparent or potential conflicts of 
interest that are present or could develop with respect to the scope of services for the Project and 
any parties to this solicitation or any third parties.  Respondent has identified the name of any 
officer, director, or agent who is also an employee or official of the City of West Palm Beach.  
Further, Respondent has disclosed the name of any City employee who owns, directly or 
indirectly, interest of ten percent (10%) or more in the Respondent’s firm or any of its affiliates or 
team members. 
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 The existence of any such conflicts of interest will not automatically disqualify any proposing 
team from consideration.  The City will evaluate such disclosures and determine whether they are 
disqualifying or subject to possible mitigation measures.  

     2. Good Faith.  Respondent represents that the Proposal is made without connection with any 
persons, company or party submitting another proposal, and that it is in all respects fair and in 
good faith without collusion or fraud. 

     3. Financial.  Respondent certifies that Respondent has not filed for bankruptcy in the past five (5) 
years. A statement of Solvency and financial capability must be submitted. 

     4. Criminal.  Respondent certifies that neither Respondent nor any of Respondent’s principals have 
been convicted of a felony or fraud.  Indicate if any principals have been indicted for a felony or 
fraud. 

 5. Procurement.  Respondent certifies that Respondent and any parent corporations, affiliates, 
subsidiaries, members, shareholders, partners, officers, directors or executives thereof are not 
presently debarred, proposed for debarment or declared ineligible to bid or participate in any 
federal, state or local government agency projects and are not listed on the Florida convicted 
vendor list.  Pursuant to F.S. 287.133, a person or affiliate who has been placed on the convicted 
vendor list maintained by the State of Florida may not submit a bid to the City of West Palm 
Beach for 36 months following the date of being placed on the convicted vendor list.   

 
6.  No Contingency.  Respondent warrants that it has not employed or retained any company or 

person, other than a bona fide employee working solely for Respondent, to solicit or secure an 
award under this RFP and that it has not paid or agreed to pay any person, company, corporation, 
individual, or firm, other than a bona fide employee working solely for Respondent, any fee, 
commission, percentage, gift, or any other consideration contingent upon or resulting from an 
award. 

 
 7. Truth in Negotiation.  Respondent certifies the compensation and hourly rates and other expenses 

or costs to be compensated under the contract are accurate, complete and current and the time of 
contracting and no higher than those charged to the Respondent’s other customers for the same or 
substantially similar service in the Southeast Region of the United States during the preceding 
twelve (12) month period.  The fees and expenses payable under the contract shall be adjusted to 
exclude any significant sums should the City determine that the fees and costs were increased due 
to inaccurate, incomplete or non-current wage rates or due to inaccurate representations of fees 
paid to sub-Contractors or sub-contractors.   

 
 8. Use of Funds.  Respondent certifies to the best of its knowledge and belief that no funds or other 

resources received in connection with an award of a contract from this RFP will be used directly 
or indirectly to influence legislation or any other official action by the Florida Legislature or any 
state agency. 

 
9.   Respondent recognizes and agrees that the City will not be responsible or liable in any way for 

any losses that the Respondent may suffer from the disclosure of Proposal information to third 
parties.  
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DISASTER DEBRIS REMOVAL AND DISPOSAL SERVICES 
 

1.  INTRODUCTION 
 
The City of West Palm Beach (City) lies on the southeast coast of the State of Florida and, as such, may 
experience massive destruction from the impact of a hurricane landfall, violent storms spawning 
tornadoes, and other natural or manmade disasters.    
 
In September 2004, the City was hit by Hurricanes Francis and Jeanne (Category 3 hurricanes), resulting 
in the removal and disposal of approximately 345,000 cubic yards of vegetative debris alone.  
Consequently, the City must plan for disaster debris removal and disposal within the City should a 
disaster occur again.   
 
The purpose of this solicitation is to secure one or more contractors to provide disaster debris removal and 
disposal services within the CITY.  The successful contractor(s) shall be responsible for and provide 
emergency as well as non-emergency debris removal and disposal services for the CITY on an as needed 
basis, which may be before and/or after a disaster. In the event of a disaster, the contractor(s) shall 
provide priority status to the City and be on-call to provide all support services necessary to insure the 
safety and well being of all employees and visitors to the facilities. A disaster shall be defined as a public 
emergency, hurricane, flood or Act of God as mandated by the Mayor, State or Federal Government. 
 
The City has in place a Federal Emergency Management Agency (FEMA) approved Debris Management 
Plan (August, 2007) incorporated herein as Exhibit 1. 
 
It is important the CITY contract with reliable and qualified contractors.  The CITY will check references 
to help determine the most desirable contractor(s).  The CITY does not select a contractor solely on cost 
but will consider all factors. Cost must be calculated to accurately reflect the complete charges for each 
type of work. 

2.  SCOPE OF WORK 
 
 2.1 Contractor shall provide all supervision, labor, services, training, equipment, tools, materials and 

supplies necessary to perform the debris removal and disposal services as described in this RFP, 
in accordance with all laws, regulations and FEMA requirements.  Contractor shall comply with 
all federal, state and local safety and health requirements. The work shall consist of clearing and 
removing any and all “eligible” debris, primarily from the public rights-of-way of streets, roads 
and alleys and public property, as directed by the Contract Manager.  Work will include: 1) 
examining debris to determine whether or not debris is eligible; 2) loading the debris; 3) hauling 
the vegetative debris to a reduction site as directed by the Contract Manager; 4) reduction of 
vegetative debris; 5) hauling chips/mulch to disposal site; 6) hauling construction and demolition 
(C&D) debris and other non-burnable debris to a temporary staging area, recycling center or 
approved dumpsite or landfill as directed by the Contract Manager. The City shall own all debris 
until final disposal.  Weekly progress reports, with work site pictures and Global Positioning 
System (GPS) waypoints, must be submitted electronically to the City on a weekly basis. 

 
 2.2 The contract will be activated upon communication of a Mobilization Notice and Purchase Order 

from the City. The Purchase Order will include the estimated amount of debris.   
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  The Contractor shall commence mobilization immediately after receiving a Mobilization Notice 
from the City, and be fully operational within forty-eight (48) hours.  If emergency road clearance 
is necessary, Contractor shall have crews performing road clearance within twenty-four (24) 
hours.  City may provide Contractor with a Mobilization Notice by fax or by telephone or any 
other method available and practical under the circumstances.  

 
 2.3 The Contractor shall supervise and direct the work, using qualified labor and proper equipment 

for all tasks. Safety of the Contractor’s personnel and equipment is the responsibility of the 
Contractor. Additionally, the Contractor shall pay for all materials, personnel, taxes, and fees 
necessary to perform the work. 

 2.4  Debris Removal 
 

 2.4.1. The Contractor shall provide all labor, services, equipment, materials, and supplies 
necessary to collect all brush, tree parts, burnable debris, non-burnable debris and C&D debris from the 
City rights-of-way and public property as determined by the City.  All vegetative debris shall be hauled to 
a debris volume reduction site as designated by the Contract Manager. All non-burnable debris and C&D 
debris will be hauled to designated temporary debris staging site or permitted landfill or recycling center 
as determined by the Contract Manager. 

 
 2.4.2 The work area includes various locations throughout the City.  Maps and locations 

will be made available with a Mobilization Notice.   
 
 2.4.3 Work location and assignments of all contractual crews shall be coordinated daily 

with the Contract Manager and Debris Monitor.  Contractor shall report at the start of each workday to the 
Contract Manager and Debris Monitor. 

 
 2.4.4 Debris removal shall be conducted during daylight hours only, seven days per week, 

unless otherwise approved by the City in writing.  Contactor shall be responsible to coordinate with the 
Contract Manager in the event weather conditions delay or modify the daily schedule.  No guarantee of 
minimum hours is implied or expressed. 

 
2.4.5 Contractor shall utilize mechanical equipment to load and reasonably compact debris 

into the trucks and trailers.   
 
 2.4.6 Contractor shall make as many passes as necessary, unless otherwise directed by the 

Contract Manager, to collect all of the brush, tree parts, non-burnable debris, and C&D debris set out by 
residents for collection within the rights-of-way from both sides of the roadway.  Contractor shall not 
move from one designated work area to another designated work area without approval from the Debris 
Monitor.  Vegetative debris will be removed and loaded separately from non-vegetative debris. 
 

 2.4.7 The Contractor will not trim “hangers” or cut down any trees without the prior written 
consent of the Contract Manager. The Contract Manager will be responsible for directing tree removal 
from City’s rights-of-way. Fallen trees which extend onto the public right-of-way from private property 
shall be cut at the point where it enters the right-of-way, and that part of the debris which lies within the 
right-of-way shall be removed.  

 
2.4.8 Tree and stump removal shall be according to FEMA Policy 9523.11, Hazardous Stump 

Extraction and Removal Eligibility.  
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2.4.9 Contractor shall provide and transmit photographs and GPS coordinates of questionable 
debris or trees or stumps to the Contract Manager to obtain City or FEMA review and 
approval. 

 
2.4.10 Contractor shall ensure that each load is adequately secured and trimmed so that no 

debris extends horizontally beyond the bed of the equipment in any direction.  All loose debris shall be 
reasonably compacted.  Tarps or other coverings shall be provided by the Contractor to prevent materials 
from blowing or falling from the bed.            

 
2.4.11 The Contract Manager and Debris Monitor will monitor all Contractor operations.  

Each truck driver will be given load tickets that validates where the material originated. The quantity of 
debris hauled will be estimated at the disposal site by the City or Debris Monitor. The estimated quantity 
will be recorded on the load ticket and a copy of the load ticket will be given to the truck driver. 

  
2.4.12 The Contract Manager or Debris Monitor will have load site monitors stationed at 

designated “choke points”.  The Contract Manager or Debris Monitor will also have roving monitors that 
will observe Contractor operations to ensure that only eligible debris is removed from the specified 
locations as designated.  Trucks that are observed picking up material outside of the designated rights-of-
way or that is ineligible will have all loads hauled that day deducted and the load tickets invalidated. 

 
2.4.13 The Contractor shall be prepared to provide chipping equipment and crew to conduct 

on-street chipping of vegetative debris (tree limbs/branches) in areas inaccessible to normal debris 
clearing equipment.  Locations of on-street chipping operations will be identified by the Contract 
Manager or Debris Monitor.  The on-street chipping crews will consist of a combination of equipment 
and personnel.   

 
2.4.14 If required, all limbs, branches, foliage, etc., in inaccessible areas will be chipped on 

site using a hand fed chipper.  Chips and other tree debris will be collected and hauled away from work 
areas by the Contractor immediately following completion of the work to a final disposal site as 
determined by the Contract Manager.  

 
2.4.15 The Contractor shall exercise care so as not to generate litter during the removal 

process.  The Contractor shall clean up loose material in the immediate vicinity of the right-of-way.   
 

2.4.16 The Contractor shall conduct the works so as not to interfere with the disaster 
response and recovery activities of federal and local government or agencies, or of any public utilities. 

 
2.4.17 The Contractor shall remove debris from private property under certain conditions as 

determined by the Contract Manager should an imminent threat to life, safety and health to the general 
public be present on private property, or should other special circumstances exist. Any damaged tree, 
whether on City rights-of-way or on private property, that poses a threat to public safety (including 
critical utilities) will be removed as directed by the City. This may include “hangers”, leaning trees, and 
the stumps associated with such a tree. 

 
2.4.18 No debris shall be allowed to accumulate or be stored on public property or private 

property at any time without proper authorization from the Contract Manager.  Under no circumstances 
shall the accumulation of brush, limbs, cut trunks, logs, or other debris be allowed on a public right-of-
way in such a manner as to result in a hazard to the public.  

 
 2.4.19 Contractor shall restore and/or repair, at Contractor’s cost, all damaged infrastructure 

(curbs, sidewalks, water meters, etc.) if the damage is caused by Contractor’s activities.  The Contractor is 
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responsible for the preservation of all public and private property including turf, landscaping, sidewalks, 
curbs, fences, driveways and sprinkler heads and valves.  If any direct or indirect damage occurs to public 
or private property, on account of any act, omission, neglect or misconduct in the execution of the work 
on the part of the Contractor, such property shall be restored by the Contractor at its expense to a 
condition similar or equal to the existing before such damage or injury, or the Contractor shall repair such 
damage in a manner acceptable to the Contract Manager. 

 
 2.4.20 The Contractor shall notify the Contract Manager, on a daily basis, of any significant 

damage to public or private property or major problems, such as equipment failure or loss of qualified 
labor. 

2.5 Site Management and Debris Disposal 
 

2.5.1 The Contractor shall provide equipment and personnel to manage and operate 
(number of sites will be determined after an Event occurs and will be based on event severity) vegetative 
debris volume reduction sites.  The Contract Manager will provide access and authorization to the 
Contractor to operate on the designated vegetation debris reduction sites including all information in the 
Contract Manager's possession regarding the sites, which are necessary for successful operation. 

 
2.5.2 The locations of the vegetative debris volume reduction sites will be selected by the City.  
 
2.5.3 Contractor shall be responsible for establishing site layout as approved by the City. 
 
2.5.4 The Contractor will provide a site operations plan for review and approval by the 

Contract Manager prior to beginning work.  At a minimum, the plan will address the following: 
• Access to this site. 
• Site management, to include point of contact, organizational chart, etc. 
• Traffic control procedures. 
• Site security. 
• Site safety. 
• Site layout/segregation plan. 
• Environmental mitigation plan, including considerations for smoke, dust, 

noise, traffic, buffer zones, and storm water run-off as appropriate. 
 

2.5.5 The Contractor shall be responsible for preparing the sites to accept the debris.  Site 
preparation may include clearing, erosion control, grading, and construction and maintenance of hauling 
roads and entrances. Contractor will establish lined temporary storage areas for materials such as 
household hazardous waste, which can contaminate soils, run off or groundwater. Contractor shall place 
liners under stationary equipment.  

 
2.5.6 Contractor shall manage the site to accept debris collected under other City contracts 

and by City crews.  The same procedures for the use of load tickets apply.  
 
2.5.7 Contractor shall provide all labor, services, equipment, materials, and supplies 

necessary to accept, process, and reduce vegetative debris through either tub grinding into chips/mulch or 
through air curtain incineration into ash. The Contract Manager will determine the method to be used 
based on environmental considerations. 

 
2.5.8 Chips/mulch should be stored in piles no higher than 15 feet and meet all local 

regulations and laws. No more than seven (7) days of chipped debris shall remain on ground at the site. 
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2.5.9 The Contractor shall determine and construct observation/inspection towers at each 
selected temporary vegetative debris volume reduction site.  The towers shall be constructed in 
accordance with and approved by FEMA.  Access shall be provided by wooden steps with a handrail.  
Towers shall be capable of holding at least four people. 

 
2.5.10 The hours worked by each crew will be according to the needs of the City as 

determined by the Contract Manager.  It is estimated that each crew will work a minimum of ten (10) 
hours per day, seven days per week.  No guarantee of minimum hours is implied or expressed.   

 
2.5.11 Contractor shall be required to grind/mulch or air incinerate, if applicable, on a daily 

basis.  Vegetative debris shall be chipped within forty-eight (48) hours of receipt at the site. 
 
2.5.12 The City will not provide to the Contractor, potable water, sewage treatment, fuel, 

electricity, other utilities, or other personnel, materials, or equipment to operate the debris volume 
reduction site. The Contractor shall provide portable sanitary facilities and maintain these facilities. The 
Contractor shall provide utility clearances as appropriate.  The contractors shall protect existing structures 
at the sites and repair any damage caused by their operations at no additional cost to the City. 

 
2.5.13 The Contractor shall be responsible for installing site security measures and 

maintaining security for operations at the site. 
 

2.5.14 The Contractor shall manage the site to minimize the risk of fire. 
 
2.5.15 The Contractor shall be responsible for the closure of the debris management sites 

within 30 calendar days of receiving the last load of disaster related debris.  Closure shall include removal 
of site equipment, debris, and all remnants from the processing operation (such as temporary toilets, 
observation towers, security fence, etc.), and grading the site, and restoring the site to its pre-work 
conditions. The site will be restored in accordance with all local requirements.  

 
2.5.16  The Contractor is responsible for the proper disposal of non-burnable debris and wood 

chips or ash.  The Contractor shall receive approval from the Contract Manager and FEMA as to the final 
acceptance of a site closure.  The Contractor shall provide to the City documentation of authorized and/or 
permitted final disposal. 

 
2.5.17 The City will be responsible for all tipping fees at authorized landfills and debris 

management sites, in accordance with all applicable Federal, State and local laws, standards and 
regulations. The City will reimburse the Contractor for approved tipping fees. Do not include tipping fees 
on the Fee Schedule, Attachment D. 

3. Load Tickets 
 
 3.1 Load tickets shall be used for recording volumes of debris removal.   
 
 3.2 Each load ticket shall contain the following information: 

• Contractor name  
• City contract number  
• Load ticket number  
• Date and time of pick up  
• Date and time of delivery  
• Pick up location (by street address or block)  
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• Total cubic yards picked up  
• Debris classification 
• Truck ID number and capacity  
• Delivery site 
• City’s designated representative signature 
• Contractor’s designated representative signature 

 
 3.3 Load tickets will be issued by the Debris Monitor or City personnel prior to departure 
from the loading site or upon arrival at the debris staging area.  The Debris Monitor/City will keep one 
copy of the load ticket and the vehicle operator will retain the remaining copies for the Contractor’s 
records. 

4. Definitions  
 

The following terms are defined as follows: 
 
4.1 Chipping: Reducing wood related material by mechanical means into small pieces to 

be used as mulch or fuel. Chipping and mulching are often used interchangeably.  
 

4.2 Burnable Debris:  Scattered biodegradable materials either broken, destroyed, or 
displaced by a natural disaster. Example: trees, untreated lumber and brush.   

 

4.3 C&D Debris:  Construction and demolition debris which is generally non-burnable 
and eligible debris. 

 
4.4 Debris Clearance:  Clearing the major road arteries by pushing debris to the roadside 

to accommodate emergency traffic.  
 

4.5 Debris Monitor.  Firm retained by City to monitor Contractor’s activities under the 
Contract and to ensure compliance with FEMA requirements.  

 

4.6 Eligible Debris:  Debris that is either burnable, non-burnable or recyclable.  Debris 
classified as garbage or household hazardous waste or hazardous waste is not be removed or transported 
under this Contract.  FEMA shall be the final authority on determining the eligibility of debris.  

 

4.7 Debris Removal:  Picking up debris and taking it to a temporary storage site or 
permanent landfill.  

 

4.8 Garbage:  Household waste that is regularly picked up by the government agency.  
Example: food, plastics, papers.  

 

4.9 Hazardous Waste:  Material and products from institutional, commercial, recreational, 
industrial, and agricultural sources that contain certain chemicals with one or more of the following 
characteristics, as defined by the Environmental Protection Agency: 1) Toxic, 2) Flammable, 3) Corrosive 
and/or 4) Reactive.  Hazardous Waste shall not be handled under this Contract.  

 

4.10 Household Hazardous Waste:  Used or leftover contents of consumer products that 
contain chemicals with one or more of the following characteristics, as defined by the Environmental 
Protection Agency: 1) Toxic, 2)Flammable, 3)Corrosive and/or 4) Reactive.  Examples of household 
hazardous waste include small quantities of normal household cleaning and maintenance products, latex 
and oil based paint, cleaning solvents, gasoline, oils, swimming pool chemicals, pesticides, propane gas 
cylinders. This Contract does not cover household hazardous waste. 

 

4.11 Mobilization Notice:  Notice from City to Contractor to commence services under the 
Contract due to an Event.  
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4.12 Non-Burnable Debris:  Includes, but not limited to, treated timber, plastic, glass, 
rubber products, metal products, sheet rock, cloth items, non-wood building materials and roof materials, 
carpeting and white metals.  Some non-burnable debris is recyclable.   

 

4.13 Recyclable Debris:  Includes glass, plastic, metal products, trailer parts, household 
appliances, or uncontaminated soil.  

 

4.14 Right-of-Way: The portions of land over which a facility, such as highways, railroads, 
or power lines are built. Includes land on both sides of the highway up to the private property line.  

 

4.15 Storage Site: A location where debris is temporarily stored until it is reduced in 
volume and/or taken to a permanent landfill, recycling center, or other final disposal site.  

 

4.16 Stumps:  Tree stumps with base cut measurements less than 2 feet in diameter 
(measured 24 inches above where the tree originally exited the ground) will be treated with the same 
methods used for other vegetative and burnable debris.  Tree stumps larger than 24 inches in diameter 
with 50% or more of root ball exposed will be disposed of by either splitting and burning or 
chipping/grinding and measured in accordance with Sections 11.3 and 11.4 and paid in accordance with 
Section 12.11.   

 

4.17 Vegetative Debris:  A type of burnable debris including trees, limbs, brush, 
landscaping materials, untreated lumber, stumps. 

 

4.18 White Goods: All appliances, including but not limited to refrigerators, freezers, 
stoves, washers, dryers and HVAC units. The Contractor shall remove and recover Freon from any white 
good, and dispose of in accordance with applicable regulations. The Contractor shall recycle all eligible 
white goods in accordance with all federal, state and local laws and regulations. White goods may be 
transported to a storage area before decontamination as long as Freon is not released during the removal, 
hauling, or recycling. 

 

4.19 Putrescent Material: The Contractor shall collect, transport and dispose of putrescent 
material including, but not limited, to dead livestock, poultry and large animals, in any permissible 
manner consistent with federal, state and local laws and regulations. Tipping fees will be paid for by the 
City. 

 

4.20 Electronics Waste:  The Contractor shall remove, haul and recycle (or dispose of at 
contractor’s discretion in any permissible manner consistent with federal, state and local laws and 
regulations, electronics waste (e-waste) from public property and ROW. Payment will be per cubic yard. 
Contractor shall be responsible for any disposal costs.  

 

4.21 Waterway Debris Removal: At the direction of the City or Monitor, the Contractor 
shall remove storm generated debris from drainage canals, creeks and ditches.   

 

4.22 Emergency Road Clearance:  Immediately following a disaster, it may be necessary to 
perform emergency clearance of primary transportation routes as directed by the City. Payment under this 
item will be on an hourly basis for manpower and equipment as listed on Attachment D: Fee Schedule. 
This hourly work will only be conducted for the first 70 hours unless otherwise agreed in writing. 

5. Dumpsites 
 

 5.1 The Contractor shall use only debris dumpsites designated by the Contract Manager.  The 
Contractor shall haul vegetative and/or burnable debris to the reduction site designated and shall haul 
non-burnable debris to the recycling or dumpsite or landfill designated.  
 

5.2 The Contractor will use only debris management sites or landfills authorized by the Solid 
Waste Authority and will coordinate with and comply with all Solid Waste Authority regulations and 
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directions. The Contractor shall ensure FDEP approvals of debris management sites and FDOF burn 
authorization.   
 
 5.3 The City makes no representation regarding the turn-around time at the dumpsites and 
landfills. 

6. Performance 
 
 6.1 Schedule.  The Contractor shall, with Contract Manager’s direction, provide a work plan 
showing where operations will begin and which streets/roads will be cleared on a 2, 7, and 14-day 
projection.  The plan will be updated every 2 days.  
 

6.2 Performance and Payment Bonds.  The Contractor shall furnish to the City, prior to the 
commencement of operations, a Performance and Payment Bond, executed by a surety company 
authorized to do business in the State of Florida, in the amount of $5,000,000, which bond shall be 
conditioned upon the successful completion of all work, labor, services, and materials to be provided and 
furnished under the contract and the payment of all subcontractors, materials and laborers.  Said bonds 
shall be subject to the approval by the City. 

 
The Bond shall incorporate by reference the terms of the Contract Documents in its entirety.  Except as 
otherwise agreed to in writing, the Contractor’s Surety waives all rights against the City and any of its 
agents and employees, for damages or other causes of loss by Contractor’s Surety performance of its 
obligations under the performance bond, including claims by Contractor’s Surety against the City for 
costs it asserts were not warranted by these Contract Documents and excluding only such rights as they 
have to proceeds of such insurance held by the City as fiduciary.  This waiver of subrogation shall be 
effective as to a person or entity even though that person or entity would otherwise have a duty of 
indemnification, contractual or otherwise, did not pay the bond premium directly or indirectly, and 
whether or not the person or entity had an insurable or suretyship interest in the property allegedly 
damaged. 
 

6.3 Liquidated Damages. The Contractor shall pay the City a penalty fee of One Hundred 
Thousand Dollars ($100,000.00) in the event Contractor fails to mobilize after receipt of any Mobilization 
Notice from the City, as and for liquidated damages. 

7. Equipment 
 
 7.1 The Contractor shall provide all equipment necessary for the performance of the work.  
All equipment repairs and operating cost, including but not limited to, fuel, oil, grease, parts, insurance, 
repairs, etc., shall be the responsibility of the Contractor.  Contractor shall also provide its laborers all 
protective clothing (including hard hats and steel-toed boots), hand tools, transportation and supervision 
necessary to perform under this Contract.   
 

7.2 The Contractor shall use self-loading trucks equipped with grapples or loaders with 
grapple attachments or other mechanically/machine loaded trucks, to reduce potential collateral damage 
and to expedite the cleanup operation.  
 

7.3 Any truck used to haul debris should be capable of rapidly dumping its load without the 
assistance of other equipment; be equipped with a tailgate that will effectively contain the debris during 
transport and permit the truck to be filled to capacity; and be measured and marked for its load capacity.  
Sideboards or other extensions to the bed are allowed provided they: cover the front and both sides; are 
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constructed in a manner to withstand severe operating conditions; are constructed of 2” x 8” boards or 
greater and do not extend more than two feet above the metal bedsides. 
 

7.4 Equipment used under this Contract must be rubber tired and sized properly to fit loading 
conditions.  Excessive size equipment (6 CY and up) and non-rubber tire equipment must be approved by 
the Contract Manager prior to use.  
 

7.5 Prior to commencing operations, the Contractor shall affix to each piece of equipment 
signs or markings indicating the owner/operator's name and a unique equipment identification number. 
Identification numbers shall not be reused.  One sign shall be placed on each side of the equipment.  For 
those trucks, trailers, and other equipment intended to haul debris, the maximum volume, in cubic yards, 
of load bed shall also be shown. Signs shall be maintained in an easily readable fashion for the duration of 
the work.  Minimum letter size shall be 3 inches in height. 
 

7.6 The Contractor shall submit to the Contract Manager, a typed listing that indicates the 
type of vehicle, make, model, license plate number, driver's name, equipment identification number and 
measured interior volume (in cubic yards) of the load bed of each piece of equipment utilized to haul 
debris. The Contractor and Contract Manager and Debris Monitor shall jointly measure the volume of 
each piece of equipment calculated from actual interior bed measurements.  Maximum volumes may be 
rounded to the nearest cubic yard, for example: <18.5 CY = 18 CY and > 18.4 CY = 19 CY. The reported 
measured maximum volume of any load bed shall be the same as shown on the signs fixed to each piece 
of equipment for the duration of the disaster work. 

 
7.7 The Contractor shall provide all equipment necessary to prepare the site, stockpile the 

debris, feed the grinders, remove mulch from the grinding operations, and load and haul for disposable all 
non-burnable debris, chips/mulch, and any other equipment which may be necessary.  

 
7.8 All equipment must be in compliance with all applicable federal, state, and local rules 

and regulations.  All equipment and operator qualifications will meet federal, state, and local 
requirements. 

8. Reporting 
 
 8.1 Discrepancies between the Debris Monitor’s daily report and the corresponding load 
tickets will be reconciled within forty-eight (48) hours.  

9. Safety 
 

9.1 The Contractor shall be solely responsible for employee, worker, pedestrian and vehicular 
safety and control within the assigned workspace and shall provide the necessary warning devices, 
barricades, and other devices necessary to meet federal and local requirements. At a minimum, one flag 
person shall be posted at each loading site to direct traffic.  The Contractor shall comply with all federal, 
state, and local safety regulations. 

 
9.2 Closure or blocking of public streets and other rights-of-way shall not be permitted unless 

prior arrangements have been made with the Contract Manager and is coordinated with appropriate 
departments.  Traffic control is the responsibility of the Contractor and shall be accomplished in 
conformance with local traffic codes. 
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9.3 Contractor will be responsible for traffic control, dust control, erosion control, fire 
protection, on-site roadway maintenance, and safety measures at the temporary debris staging sites.  The 
Contractor shall comply with all federal, state, and local safety regulations. 

 
9.4 The traffic control personnel and equipment shall be in addition to the personnel and 

equipment required for debris removal and hauling.   
 
9.5 The Contractor shall erect proper barricades, signs, and warning devices as necessary, for 

sidewalk and traffic closure/control when doing on-street grinding or debris removal. 
 
9.6 Any use of tools or equipment in an unsafe condition or manner or application of 

techniques or methods determined to be unsafe to life or property is strictly forbidden. 

10. Contractor Spills 
 

10.1 The Contractor shall be responsible for reporting to the Contract Manager and cleaning up 
all petroleum, oil, or lubricant spills caused by Contractor operations at no additional cost to the City. 

 
10.2 Immediate containment actions shall be taken as necessary to minimize the effect of any 

spill or leak. Cleanup shall be in accordance with applicable federal and local laws and regulations. 
 
10.3 Spills other than on-site shall be reported to the National Response Center and the 

Contract Manager immediately following discovery.  A written follow-up shall be submitted to the 
Contract Manager not later than 7 days after the initial report.  The written report shall be in narrative 
form and, as a minimum, shall include the following: 

 
• Description of the material spilled (including identity, quantity, etc.) 
• Determination as to whether or not the amount spilled is EPA/DEP reportable 

and when and to whom it was reported. 
• Exact time and location of spill, including description of the area involved. 
• Receiving stream or waters. 
• Cause of incident and equipment and personnel involved. 
• Injuries or property damage. 
• Duration of discharge. 
• Containment procedures implemented. 
• Summary of all communications the Contractor has had with press or other 

officials. 
• Description of cleanup procedures employed or to be employed at the site, 

including disposal location of spill residue. 

11. Measurement 
 

11.1 Measurement for vegetative burnable debris will be by the cubic yard as pre-
determined through truck bed measurement in accordance with Section 7.6.  Trucks will less than full 
capacities will be adjusted down by visual inspection by the Debris Monitor or Contract Manager.  
Measurement will be documented by load tickets. 
 

11.2 Measurement for non-burnable debris will be by the cubic yard as pre-determined 
through truck bed measurement in accordance with Section 7.6.  Trucks will less than full capacities will 
be adjusted down by visual inspection by the Debris Monitor or Contract Manager.  Measurement will be 
documented by load tickets. 



 

RFP 10/11-120 
Disaster Debris Removal and Disposal Services 

Page 20 of 61

 
11.3 Measurement for payment of stumps removed with 24 to 47.9 inch diameters base cut 

(measured 24 inches above where the tree original exited the ground) shall be per stump. 
 

11.4 Measurement for payment of stumps removed with 48-inch and larger diameters base 
cut (measured 24 inches above where the tree original exited the ground) shall be per stump. 

 

11.5 Stumps removed at less than 24” at 2 feet from the ground will be paid at cubic yard 
price. 
 

 11.6 Measurement for mobilization and de-mobilization will be by the job. 

12. Invoicing and Payment 
 

12.1 Contractor shall submit invoices monthly covering no more than a thirty (30) day period.  
All invoices shall be signed by the Contractor. Each type of work must be invoiced separately in 
accordance with the Fee Schedule.  Contractor shall support each invoice with the information outlined 
below and any other data as the City may reasonable require.  

 
12.2 All invoices are subject to pre-audit verification and Contract Manager and Debris 

Monitor approvals prior to payment.  Payment shall be based on unit prices (volume or weight), pursuant 
to the Fee Schedule.  Other than rates described in the Fee Schedule, Contractor shall not be entitled to 
payment for expenses, fees or other costs incurred at any time and in any connection with performance of 
work under the Contract. 

 
12.3 The City will not pay for removal nor reduction nor handling of debris that is not eligible 

debris under FEMA standards.  FEMA is the final authority for determining the eligibility of debris under 
this Contract. 

 
12.4 The Contractor shall remit one paper invoice along with details and one copy of details 

by electronic file, CD, or disk to: City of West Palm Beach, Account Payable - Finance Department, P.O. 
Box 3366, West Palm Beach, FL 33402.  
 

12.5 The City abides by Chapter 218, Part VII, Florida Prompt Payment Act (218.70-218.80) 
which provides for prompt payments, interest payments on late payments, and a dispute resolution 
process for properly submitted invoices by the contractor to local governmental entities. 

 
12.6 Mobilization and Demobilization: shall be included into the unit price for debris removal 

and disposal services provided on the Fee Schedule, Attachment D.  
 

 12.7 Emergency Road Clearance: The Contractor may invoice for road and street clearance 
when the work is completed.  The invoice must be substantiated by a detailed spread sheet showing: 
 

 Date 
 Hours worked 
 Operator’s name 
 Machinery and equipment used 
 Roads and street cleared 

 
12.8 The detail must be supported by daily logs validated and signed by the Contract Manager 

or Debris Monitor and the Contractor.  
 



 

RFP 10/11-120 
Disaster Debris Removal and Disposal Services 

Page 21 of 61

 12.9 Vegetative Debris Removal:  The Contractor may invoice the City not more than every 
two weeks.  Each invoice shall include a daily summary of the load tickets.  Each invoice shall be further 
supported by a listing of all load tickets being invoiced.  
 

12.9.1 Debris chipped on-street and hauled to disposal site:  Each invoice for on-
street chipping work will be completed based upon the unit price a chipped cubic yard to include 
chipping and hauling machinery and crew. The invoice shall be substantiated the same as vegetative 
debris above. Load tickets must clearly indicate “on-street chipping”. 

 
12.10 Non-Burnable and C&D Debris:  Picking up and hauling of non-burnable debris from 

rights-of-way and public property to a temporary site or permitted landfill site or recycling center will be 
based upon the same documentation as vegetative debris; however, the amount hauled may be obtained 
from dumping tickets or load tickets issued by the debris receiving entity. 

 
12.11 Stumps: Removing and hauling stumps to a disposal site will be billed based on the size, 

measured in accordance with this Contract, and the number of stumps, as evidenced on a load ticket.  The 
diameter of the stump must be measured 2 feet from the ground.  Tickets shall clearly indicate “stumps” 
and the size.  

 
12.12 Chipping and hauling or burning of ash for disposal will be paid based on the total cubic 

yards of debris prior to reduction. 
 

12.13 Management of Temporary Storage and Vegetation Volume Reduction Site and Disposal 
of Chipped or Burned Debris:  Contractor must bill for each site separately.  Debris storage and reduction 
site operations will be paid based on the total cubic yards of debris that are delivered as recorded on the 
load ticket validated by the Contract Manager's or Debris Monitor.   

 
12.14 Payments based on time and material costs are limited to work performed during the first 

70 hours of actual work following a disaster event. Services performed on a time and material basis over 
70 hours must have prior written approval from the City. 
 
 12.15 Disputed Charges.  Disputed charges, identified by load ticket or otherwise, shall be 
returned to the Contractor for additional supporting documentation of clarification prior to payment.  City 
will promptly pay the undisputed portion of any invoice as provided herein. 

13. Operations Manager 
 

13.1 Contractor will employ and assign an “Operations Manager” who shall have full 
authority to act on behalf of the Contractor and to address and resolve issues that may arise during the 
course of the work.  All communications given to the Operations Manager by the Contract Manager shall 
be binding as if given by the Contractor.  After issuance of a Mobilization Notice, Contractor will advise 
the City of the name and contact information for the Operations Manager.  The Operations Manager shall 
be on call 24-hours per day, seven days per week, and shall be available by cell phone.  This position will 
not require a constant presence, but the Operations Manager must be physically capable of responding to 
the Contract Manager within 30 minutes of notification.   
 

13.2 Contractor’s Operation Manger must coordinate daily with the Contract Manager and 
Debris Monitor.   

 

13.3 The Contractor must attend any and all meetings required by the Contract Manager to 
evaluate the debris removal and disposal operations. 
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13.4 Operations Manager shall comply with all directions and guidance provided by FEMA 
representatives. 

14. Permits and Regulations 
 
 14.1 The Contractor must be duly licensed in accordance with the State of Florida statutory 
and regulatory requirements to perform the work.  The Contractor shall obtain all permits and approvals 
necessary to complete the work. The Contractor shall be responsible for determining what permits are 
necessary to perform the work. Copies of all permits shall be submitted to the Contract Manager. Permits 
and licenses of a temporary nature necessary for the provision of the services shall be secured for and paid 
for by Contractor unless otherwise stated by the City. The Contractor shall ensure FDEP approvals of 
debris management sites and FDOF burn authorization.  The Contractor shall not be held responsible to 
secure permits or licenses, the requirements for which have or will be waived due to state or local 
declaration of an emergency or disaster.  
 
 14.2 Contractor shall perform all work in accordance with all federal, state and local laws and 
FEMA regulations. 
 

14.3 The Contractor shall be responsible for correcting any notices of violations issued as a 
result of the Contractor’s or any subcontractor’s actions or operations during the performance of this 
contract. Corrections for any such violations shall be at no additional cost to the CITY. 

 
14.4 The Contractor shall be responsible for paying any and all costs associated with 

violations of law or regulation relative to their activities. Such costs may include but are not limited to: 
site cleanup and/or remediation; fines, administrative or civil penalties; and third party claims imposed on 
the City by any regulatory agency or by any third party as a result of noncompliance with Federal or local 
environment laws and regulations or nuisance statues by Contractor, their subcontractors, or any other 
persons, corporations, or legal entities retained by the Contractor under this contract. 

15. Hazardous Waste 
 

15.1 Contractor Petroleum, Oil, Lubricant Spills 
 

a. The Contractor shall be responsible for reporting to the Contract Manager and 
cleaning up all petroleum, oil, lubricant spills caused by Contractor operations at no 
additional cost to the CITY. 

 
b. Immediate containment actions shall be taken as necessary to minimize the effect of 
any spill or leak. Cleanup shall be in accordance with applicable federal and local laws 
and regulations. 

 
c. Spills other than on-site shall be reported to the National Response Center and the 
Contract Manager immediately following discovery. A written follow-up shall be 
submitted to the Contract Manager not later than 7 days after the initial report. The 
written report shall be in narrative form and, as a minimum, shall include the following: 

 
 

• Description of the material spilled (including identity, quantity, etc.) 
• Determination as to whether or not the amount spilled is EPA/DEP reportable 

and when and to whom it was reported. 
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• Exact time and location of spill, including description of the area involved. 
• Receiving stream or waters. 
• Cause of incident and equipment and personnel involved. 
• Injuries or property damage. 
• Duration of discharge. 
• Containment procedures implemented. 
• Summary of all communications the Contractor has had with press or other 

officials. 
• Description of cleanup procedures employed or to be employed at the site, 

including disposal location of spill residue. 
 

15.2 Household Hazardous Waste Materials will not be removed from rights-of-way under 
this contract.  Residents will be provided locations of drop-off points for the disposal of 
their Household Hazardous Waste. 

  

PROCUREMENT PROCESS 

1. Registration  
Each Respondent is requested to register with the Procurement Division in order to receive any addenda 
to this RFP.  Please complete the Registration form Attachment A and fax or email to the Procurement 
Division on or before 5:00 p.m., Tuesday, May 20, 2011.  This is not a requirement. It is the 
responsibility of each Respondent to ensure that it receives all addenda. The City shall have no 
responsibility to provide any addenda issued under this RFP to any firm or Respondent not registered for 
this RFP with the City.  

2. Questions / Addenda to the RFP 
No interpretation or changes in the scope or meaning of this Request for Proposals will be made to any 
Respondent, orally or otherwise, except at a Pre-Proposal Conference (if applicable) and by written 
addendum.  Questions may be submitted in writing to Donna Levengood, Assistant Purchasing Manager, 
at the address or fax number below.  All responses to questions submitted in writing will be issued via 
addendum to the RFP to all Respondents who are registered with the City for this RFP. 
 
Contact with the Procurement Division is to be for clarification purposes only. 
 
All questions regarding this RFP should be submitted in writing and must be received not later than seven 
(7) business days prior to the closing date for submittal of Proposals, addressed to: 

 

Donna Levengood, CPPO, CPPB, FCCN 
 City of West Palm Beach Procurement Division 

PO Box 3366, West Palm Beach, FL 33402 
E-Mail: dlevengood@wpb.org 

Fax: (561) 822-1564 
 
Contact regarding this RFP with the Mayor, any City Commissioner, officer or employee, other than the 
Procurement Official, is grounds for disqualification.  

3.  Submittal  
Time is of the essence and any Proposals received after 3:00 p.m., EST, Thursday, June 2, 2011, will 
be returned unopened.  In accordance with Sec. 66-63 of the City Code of Ordinances, PROPOSALS 
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NOT RECEIVED BY THAT TIME WILL BE REFUSED.  The time of receipt shall be determined by 
the time clock located in the office of the Procurement Division.  Respondents are responsible for 
ensuring that their proposal is clocked as received by the deadline indicated.  Details regarding submittal 
of proposals are contained in the next section of this RFP.  Proposals shall comply with the requirements 
of this RFP.   
 
The City may issue written addenda regarding this RFP to all registered Respondents to clarify, comment, 
correct, supplement, amend or otherwise modify this RFP prior to the submittal deadline for Proposals.  
 

The City may require additional information from one or more Respondents to supplement or clarify the 
Proposals submitted.  The City may conduct investigations with respect to the qualifications and 
experience of each Respondent and any team members. 
 
The City reserves the right to reject any and all Proposals received either in whole or in part, with or 
without cause, or to waive any qualification requirement, formalities or deficiencies in any Proposal, if 
such action is deemed by the City to be in the best interest of City for the project or study.  
 
All Proposals shall become the property of the City and be a part of the public record and shall not be 
returned. If any information contained in the submittal is considered confidential, proprietary or a trade 
secret by the Respondent, such information must be identified accordingly on each and every page of the 
submittal where it is present and justification for such exemption provided to the City.  The City will 
make every reasonable effort to protect such information from disclosure in accordance with applicable 
law.  
  
This RFP is for guiding your response; it is not to be construed as an offer by the City or its advisors.  The 
contents of this RFP are neither warranted nor guaranteed by the City or its advisors and Contractors.  
Respondents interested in pursuing this opportunity are urged to make such evaluations as they deem 
advisable and to reach independent conclusions concerning statements in this RFP and any supplemental 
materials based on their own investigation. 
 
All costs incurred by any party in responding to this RFP are the sole responsibility of the Respondent. 
 
It is the intent of the City to select one or more Respondent to supply the services necessary for successful 
completion of the services/work defined in this RFP.  Nothing in this RFP is intended to restrict the City 
of West Palm Beach in any way in the selection of the proposal(s) that best meets the needs of the City.  
The City reserves the right to reject any or all offers and to negotiate changes in proposals or best and 
final offers. 

4.  Evaluation  
The City may assemble an Evaluation Committee to evaluate the Proposals from Respondents who meet 
the Minimum Requirements.  The Evaluation Committee will convene for a public meeting to rank the 
most advantageous proposal meeting all the needs of the City and make a recommendation for contract 
award.  The Procurement Official will advertise the meeting in the appropriate media as directed by law.  
The City is not bound by the recommendation of the Evaluation Committee and the Procurement Official 
may deviate from the recommendation in determining the best overall responsive proposal which is most 
advantageous and in the best interest of the City in achieving the study or project. 
 

a. Each Proposal will be evaluated individually and in the context of all other proposals.  
Proposals must be fully responsive to the requirements described in this RFP and to any 
subsequent requests for clarification or additional information made by the City through written 
addenda to this RFP.  Proposals failing to comply with the submission requirements, or those 
unresponsive to any part of this RFP, may be disqualified.  There is no obligation on the part of 
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the City to award the proposal to the lowest priced Respondent, and the City reserves the right 
to award the contract to the Respondent submitting the best overall responsive proposal which is 
most advantageous and in the best interest of the City in achieving the study or project, and to 
waive any irregularity or technicality in the proposals received. The City shall be the sole judge 
of the proposals and the resulting agreement that is in its best interest and its decision shall be 
final. 
b. At its sole option, for larger or more complex studies or projects, the City may select the 
top three to five Respondents and require brief presentations from each Respondent before 
making the final selection.  The Selection Committee may address questions to and request 
clarification from the Respondents in attendance.  Respondents in attendance will be given a 
brief opportunity to address the Selection Committee prior to the ranking, but no formal 
presentations shall be made.  This requirement is at the sole discretion of the City.  
c. While the City allows Respondents to take variances to the RFP terms, conditions, and 
specifications, the number and extent of variances taken will be considered in determining the 
Respondent who is most advantageous to the City.  

5.   Minimum Requirements 
Each Respondent must satisfy the following Minimum Requirements to be considered for this 
solicitation.  Respondents not meeting minimum requirements as determined by the Procurement Official 
will be disqualified.  All decisions of the City are final.  
 
Item Criteria Minimum Requirements 
1. Experience Respondent must have performed disaster debris removal and disposal 

services similar in scope and nature for a governmental agency (s) for a 
minimum of two (2) named disasters.  

2. Past Performance Respondent shall submit letters from the governmental agency(s) for which 
Respondent performed services similar in scope and nature with the 
Proposal. (Reference Item 1. Experience)  
 
The letters from the governmental agency(s) must be on agency letterhead, 
must identify the named storm, duration and dates of service, description of 
services performed, and total dollar value of the contract.  
 

3. Proof of Insurance Respondent will be required to provide a Certificate of Insurance naming 
the City as an additional insured for the types and amounts of coverage 
specified herein. 

4. Licenses Respondent must be duly licensed in accordance with Palm Beach County 
and the State of Florida statutory and regulatory requirements to perform 
the work. 

5. Bonding Respondent must meet all bonding requirements, as specified herein. 
6. Representation and 

Disclosures 
Provide all required representations and disclosures. 

7. Signature Proposal is signed by an officer authorized to bind the firm. 
8. Timely Receipt  Proposal received in the Procurement Division on or before the due date 

and time. 

6.  Evaluation Criteria 
An Evaluation Committee may be established to review and evaluate all responsive proposals, taking into 
consideration the evaluation criteria set forth below in addition to the criteria to be considered pursuant to 
Section 66-71 of Ordinance 4292-10: 
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1. Responsiveness Responsiveness of the proposal as it relates to the requirements 

defined herein. 
2. Capacity Ability, capacity, and skill of the respondent to perform the services 

on a timely basis. 
3. Project Understanding Clear understanding of project goals and objectives; sound and 

adequate methods of completing debris removal and disposal. 
4. Integrity  Demonstration of the highest moral and ethical conduct. 
5. Compliance with Public 

Policy 
Compliance with laws, regulations, policies, procedures, rules and 
agreements. 

6. Experience, Past 
Performance and 
References 

Experience and qualifications of the respondent in providing 
services similar in scope and nature for government agencies in 
response to named storms. Performance history on similar projects 
including the relevancy of references and the ability to complete 
projects on time and within budget. 

7. Resources The sufficiency of financial, technical, and other resources required 
to perform. The ability to furnish the required services, including 
technical knowledge, project management experience, quality 
control and assurance procedures, internal controls and support 
systems. 

8. Fee Schedule Cost of services 
9. Small Business 

Participation 
The degree of participation by qualified small businesses. 

7.  Contract 
Within 7 days of receipt of the City’s contract, the selected Respondent must execute the City’s 
contract and provide the City with its certificate(s) of insurance for the contract.  Inability to meet 
this requirement may result in delays that will deem the Respondent or proposal to not be in the best 
interest of the City, and the City may proceed to negotiate with the next best Respondent.  
 
The City reserves the right to award a contract with terms which is most advantageous and in the best 
interest of the City in achieving the study or project.  The City shall be the sole judge of the agreement 
that is in its best interest and its decision shall be final. 
 
The contractor(s) shall not assign or transfer any or all of its rights, duties or obligations under the 
contract without the prior, written consent of the City. 
 
In the event the City does not opt to renew the Contract; or the City and Contractor(s) are unable to 
reconfirm or renegotiate unit rates for another year, the City shall have the option of extending this 
Contract at the current rates, one month at a time, not to exceed six months total.  
 
Any amendments to the contract (1) shall be subject to the mutual written agreement of the parties; (2) 
shall be attached hereto in the form of numbered addenda; (3) shall be counter-signed by the parties; and 
(4) shall become part of the records of the City. 
 

8.  Protest Procedure 
Protest procedures are provided in Section 66-151 of the City Code of Ordinances.  A protest must be 
addressed to the Procurement Official, in writing, identifying the protester, the solicitation and the basis 
for the protest and must be received by the Procurement Official within seven (7) calendar days of the 
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first date that the aggrieved person knew or should have known of the facts giving rise to the protest. The 
protest is considered filed when it is received by the Procurement Official.  Failure to file protest in 
accordance with the Procurement Ordinance shall constitute a waiver of said protest.   
 
The City’s determination of the proposal that offers the best value or is in the best interest of and/or is 
most advantageous to the City is a final determination that may not be appealed.  

9.  Representations by Submittal of Proposals   
By submitting a Proposal, an interested Respondent warrants, represents and declares that: 

a. Person(s) designated as principal(s) of the Respondent are named and that no other 
person(s) other than those therein mentioned has (have) any interest in the proposal or in the 
anticipated contract.  
 
b. The proposal is made without connection, coordination or cooperation with any other 
persons, company, firm or party submitting another proposal, and that the proposal submitted is, 
in all respects, fair and in good faith without collusion or fraud. 

 
c. The Respondent understands and agrees to all elements of the proposal unless otherwise 
indicated or negotiated, and that the proposal may become part of any contract entered into 
between the City and the Respondent.  
 
d. By signing and submitting a proposal, Respondent certifies that Respondent and any parent 
corporations, affiliates, subsidiaries, members, shareholders, partners, officers, directors or 
executives thereof are not presently debarred, proposed for debarment or declared ineligible to 
bid or participate in any federal, state or local government agency projects. 

 
e. Pursuant to F.S. 287.133, a person or affiliate who has been placed on the convicted vendor 
list maintained by the State of Florida may not submit a bid to the City of West Palm Beach for 
36 months following the date of being placed on the convicted vendor list.  Respondent certifies 
that submittal of its proposal does not violate this statute.  

 
f. Respondent recognizes and agrees that the City will not be responsible or liable in any way 
for any losses that the Respondent may suffer from the disclosure or submittal of proposal 
information to third parties.   

 

 GENERAL TERMS AND CONDITIONS 
 
1. Lobbying Prohibited 

As to any matter relating to this RFP, any Respondent, team member, or anyone representing a 
Respondent are advised that they are prohibited from contacting or lobbying the Mayor, any City 
Commissioner, City staff, evaluation committee, City representative or Contractor, or any other person 
working on behalf of the City on any matter related to or involved with this RFP. For purposes of 
clarification, a team’s representatives shall include, but not be limited to, the Respondent’s employees, 
partners, attorneys, officers, directors, Contractors, lobbyists, or any actual or potential subcontractor or 
Contractor of the Respondent and the Respondent’s team. All oral or written inquiries are to be directed to 
the Procurement Official. Any violation of this condition may result in rejection and/or disqualification of 
the respondent and team.   
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This document is issued directly by the City of West Palm Beach and the City shall be the sole distributor 
of all addendums and/or changes to these documents. It is the responsibility of the Respondent to confirm 
the legitimacy of procurement opportunities or notices directly with the Procurement Division. The City 
is not responsible for any solicitations advertised by subscriber publications, or other sources not 
connected with the City and the respondent/Respondent should not rely on such sources for information 
regarding any solicitation made by the City of West Palm Beach. 
 
10. Right to Contract for similar/additional services. 

The City reserves the right to provide for similar and/or additional services from other companies if the 
City so deems necessary. If the City elects to exercise this right the contract awarded under this RFP shall 
remain in effect as for to all terms, agreements, and conditions without penalty or diminution of ongoing 
services as contained therein and previously provided by the proposal.  No contract with the City is an 
exclusive contract, unless explicitly stated in such contract.  

 
11. Ownership of Documents 

The City shall have full ownership and the right to use, reproduce, or modify, all drawings, surveys, 
plans, specifications, reports and documents resulting from this solicitation, and regardless of whether in 
paper or electronic format, without payment of any royalties or fees to the Respondent.  Respondent 
acknowledges that City’s contract will require a full waiver of all intellectual property rights and 
copyrights in all such documents.  

 
12. Proposal 

The successful Respondent will be required to assume responsibility for all services offered in its 
proposal whether or not such services are provided by Respondent or a subcontractor.  Further, the 
selected Respondent shall be the sole point of contact with regard to all contractual matters. 

 
13. Indemnity 

Respondent agrees to indemnify, defend, save and hold harmless the City, its officers, agents and 
employees, from any claim, demand, suit, loss, cost or expense for any damages that may be asserted, 
claimed or recovered against or from City, its officials, agents, or employees by reason of any damage to 
property or personal injury, including death and which damage, injury or death arises out of or is 
incidental to or in any way connected with Respondent’s performance of the services or caused by or 
arising out of (a) any act, omission, default or negligence of Respondent in the provision of the services 
under the contract; (b) property damage or personal injury, which damage, injury or death arises out of or 
is incidental to or in any way connected with Respondent’s execution of services under the contract; or (c) 
the violation of federal, state, county or municipal laws, ordinances or regulations by Respondent.  This 
indemnification includes, but is not limited to, the performance of the contract by Respondent or any act 
or omission of Respondent, its agents, servants, contractors, patrons, guests or invitees and includes any 
costs, attorneys’ fees, expenses and liabilities incurred in the defense of any such claims or the 
investigation thereof.  Respondent agrees to pay all claims and losses and shall defend all suits, in the 
name of the City, its employees, and officers, including but not limited to appellate proceedings, and shall 
pay all costs, judgments and attorneys' fees which may issue thereon.  City reserves the right to select its 
own legal counsel to conduct any defense in any such proceeding and all costs and fees associated 
therewith shall be the responsibility of Respondent under this indemnification provision.  To the extent 
considered necessary by the City, any sums due Respondent under the contract may be retained by City 
until all of City’s claims for indemnification have been resolved, and any amount withheld shall not be 
subject to the payment of interest by City. This indemnification is separate and apart from, and in no way 
limited by, any insurance provided pursuant to the contract or otherwise.  The parties mutually 
acknowledge that the provisions of §725.08, Fla. Stat., have been fulfilled and govern this provision.  
This paragraph shall not be construed to require Respondent to indemnify the City for its own negligence, 
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or intentional acts of the City, its agents or employees.  This clause shall survive the expiration or 
termination of this Agreement. 
 
14. Disclosures and Disclaimers 

This Request for Proposals (“RFP”) is being issued by the City of West Palm Beach (hereinafter known 
as “City”).  Any action taken by the City in response to proposals made pursuant to this RFP or in making 
any award or failure or refusal to make any award pursuant to such proposals, or in any cancellation of 
award, or in any withdrawal or cancellation of this RFP, either before or after issuance of an award, shall 
be without any liability or obligation on the part of the City or their advisors.  

 
In its sole discretion, the City may withdraw this RFP either before or after receiving proposals, may 
accept or reject proposals, and may accept proposals which deviate from the RFP.  In its sole discretion, 
the City may determine the qualifications and acceptability of any party or parties submitting proposals in 
response to this RFP (each such party being hereinafter known as “Respondent”). 
 
Following submission of a proposal, the Respondent agrees to promptly deliver such further details, 
information and assurances, including, but not limited to, financial and disclosure data, relating to the 
proposal and/or the Respondent, including the Respondent’s affiliates, officers, directors, shareholders, 
partners and employees, as requested by the City.  
 
The information contained herein is provided solely for the convenience of Respondents.  It is the 
responsibility of a Respondent to assure itself that information contained herein is accurate and complete. 
Neither the City, nor their advisors provide any assurances as to the accuracy of any information in this 
RFP.  Any reliance on the contents of this RFP, or on any communications with City representatives or 
advisors, shall be at each Respondent’s own risk. Respondents should rely exclusively on their own 
investigations, interpretations and analyses in connection with this matter.  The RFP is being provided by 
the City without any warranty or representation, express or implied, as to its content; accuracy or 
completeness and no Respondent or other party shall have recourse to the City if any information herein 
contained shall be inaccurate or incomplete.  No warranty or representation is made by the City that any 
proposal conforming to these requirements will be selected for consideration, negotiation or approval. 
 
The City, and its representatives shall have no obligation or liability with respect to this RFP, or the 
selection and award process contemplated hereunder. Neither the City nor its representatives warrant or 
represent that any award or recommendation will be made as a result of the issuance of this RFP. All costs 
incurred by a Respondent in preparing and responding to this RFP are the sole responsibility of the 
Respondent. Any recipient of this RFP who responds hereto fully acknowledges all the provisions of this 
Discloser and Disclaimer and agrees to be bound by the terms hereof. Any proposal submitted pursuant to 
this RFP is at the sole risk and responsibility of the party submitting such proposal.  
 
This RFP is made subject to correction of errors, omissions, or withdrawal without notice. Information 
contained in the RFP is for guidance only and each recipient hereof is cautioned and advised to 
independently verify all of such information. In the event of any differences between this Disclosure and 
Disclaimer and the balance of the RFP, the provisions of this Disclosure and Disclaimer shall govern.  
 
Formal presentation by the Respondent shall be made before the City which may include one or more 
Respondents. Contract negotiation will take place with the first choice of the City and if a suitable 
contractual arrangement cannot be made, negotiations will commence with the second choice or, the City 
may, at its sole option, withdraw this RFP.  
 
The City reserves the right to select the proposal which in the opinion and sole discretion of the City will 
be in the best interest of and/or most advantageous to the City. The City reserves the right to waive any 
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irregularities and technicalities and may at its discretion request re-submittal of proposals. All expenses in 
preparing the proposal and any re-submittals shall be borne by the Respondent.  
 
The City and the Respondent will be bound only if and when a proposal, as it may be modified, is 
approved and accepted by the City, and the applicable agreements pertaining thereto, are approved, 
executed and delivered by the Respondent and the City, and then only pursuant to the terms of a contract 
executed by the Respondent and the City. All or any responses to this RFP may be accepted or rejected by 
the City for any reason, or for no reason, without any resultant liability to the City.  
 
The City and its representatives are governed by the Sunshine law and the Public Records law of the State 
of Florida and all proposals and supporting data shall be subject to disclosure as required by such laws. 
All proposals shall be submitted in sealed bid form and shall remain confidential to the extent permitted 
by the Public Records law until the date and time selected for opening responses. Upon award 
recommendation or ten (10) days after opening, whichever is greater, any material submitted in response 
to this RFP will become a �public record� and shall be subject to public disclosure consistent with 
Chapter 119, Florida Statutes. Respondents must claim the applicable exemptions to disclosure provided 
by law in their response to the RFP by identifying materials to be protected, and must state the reasons 
why such exclusion from public disclosure is necessary and legal. The City reserves the right /to make 
any final determination of the applicability of the Public Records Law.  

 
15. Florida Prompt Payment Act 

1. Proper Invoice 
For purposes of billing submission and payment procedures, a "proper invoice" by a 
contractor, vendor or other invoicing party shall consist of at least all of the following: 

 
a. a description (including quantity) of the goods and/or services provided to the City (or a 
party on behalf of the City) reasonably sufficient to identify it (or them); 
 

b. the amount due, applicable discount(s), and the terms thereof; 
 

c. the full name of the vendor, contractor or other party who is supplying the goods and/or 
services including a mailing address in case of a dispute and a mailing address for payment 
purposes (if they are different) and a telephone number; 

 
d. the Purchase Order or Contract number as supplied by the City; and 

 
e. an identification by Bureau, Office or Department of the party(ies) to whom the goods 
were delivered or services provided. 

 
All invoices, in order to be classified as a proper invoice, shall be delivered to Accounts 
Payable, Finance Department, City of West Palm Beach, 401 Clematis Street, P.O. Box 3366, 
West Palm Beach, Florida, 33402. 
 
Finally, in addition to all of the above, in order to be considered a proper invoice, it must be 
based on a proper delivery, installation, or provision of the goods and/or services to and 
acceptance by the City (or party on behalf of the City); the vendor, contractor or other party 
who is supplying the goods and/or services has otherwise complied with all of the contract's 
terms and conditions and is not in default of any of them; and if the contract requires any 
subcontractors or other parties to be bound by similar other "flow-down" requirements that 
those requirements have been complied with. 
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2. Dispute Resolution 
In the event a dispute occurs between a contractor, vendor or other invoicing party 
("invoicing party") and the City concerning payment of an invoice, the City Department, 
Office or Bureau which has the dispute along with a representative of the City's Purchasing 
and Materials Management Division and the invoicing party shall meet to consider the 
disputed issues.  The invoicing party shall provide to the City such material and information 
as the City may reasonably require.  Any such procedure shall be initiated by either party 
notifying the other in writing of a dispute and stating with specifiCity its nature.  This 
procedure shall commence not later than forty-five (45) days, and be resolved not later than 
sixty (60) days, after the date on which the proper invoice was received by the City.  Any 
decision by the Director of Purchasing shall constitute the final decision of the City regarding 
these matters and shall be communicated in writing to the invoicing party within three 
business days after such decision.  If no decision is rendered within the time period as set out 
above, then a decision against the invoicing party shall be deemed to have been issued. 

 
16. Emergency Support 

It is hereby made a part of this request for proposals that before, during and after a public emergency, 
disaster, hurricane, flood, or other acts of God, that the City of West Palm Beach shall be provided goods 
and services on a first priority basis.  It is vital and imperative that the majority of citizens are protected 
from any emergency situation which threatens public health and safety, as determined by the City.   

Contractor agrees to provide / rent / sell / lease all goods and services required by the City on a first 
priority basis.  The City expects to pay a fair and reasonable price for all goods and services in the event 
of a disaster, emergency or hurricane.  Contractor shall furnish a twenty-four (24) hour phone number in 
the event of such an emergency. 
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The directory is intended to assist Bidders/Contractors with meeting small business participation goals on 
City projects by connecting them with potential subcontractors for quotes, bids and RFP’s.  
 
In accordance with the SB Ordinance, the SB Program has adopted procedures requiring the completion 
of forms to insure compliance with the Small Business Ordinance.  These forms are required to be 
submitted, as appropriate, with each proposal and/or during the course of the contract. 
The following Small Business forms should be submitted with the Bid: 
 

 SUBCONTRACTORS LIST 
List all subcontractor and indicate there contract amount.  All subcontractors that are   
SBEs must be identified to count towards Small Business Participation on this project to 
meet the Small Business Requirement. This form is due with your bid/proposal to the 
City.  Only City of West Palm Beach and Palm Beach County Certified SBEs can be 
used to meet the established goal. 

 
 LETTER OF INTENT (FORM SB 01) 

Letter of Intent form must be completed for each Small Business subcontractor that is 
certified by the City or Palm Beach County Office of Small Business Assistance.  This 
form must be submitted with your bid/proposal to the City. This form will be executed 
and made a part of the contract 

 
 GOOD FAITH EFFORT (FORM SB 02) 

This form is only to be completed when the goal cannot be met.  This from must be 
completed with supporting documentation and included with your bid submittal to the 
City.  Form SB 02 may be obtained by downloading from the Procurement Division 
website at http://www.wpb.org/procurement/forms.php.  If you have any questions, 
please contact Tiffany Neilly-McCray at 561-822-2100. 
 

REQUEST FOR QUALIFICATIONS PREFERENCE (over $25,000.00) 
For procurements using requests for proposals, the Procurement Official or, if applicable, an evaluation 
committee established to evaluate the proposals, shall consider compliance with the small business goals 
as a material criterion for selection, i.e., shall be given significant weight. 
 
6.  BID BONDS OR DEPOSITS 
Each bid must be accompanied by a bid bond or a deposit in a sum of not less than five percent (5%) of 
the total bid.  Bid bonds and deposits amounting to less than one hundred dollars need not be submitted.  
Only the following types of bonds or deposits will be accepted:  
 
 1.   Bid bond signed by a surety company authorized to do business in the State of Florida.  
 2.   Cashier Check or bank draft of any national or state bank. 
 3.   Certified check drawn on a financial institution acceptable to the City of West Palm Beach 
 4.   U.S. Postal Money Order 
 
All checks and orders must be made payable to the City of West Palm Beach.  The City reserves the right 
to hold the bid security until a contract is properly executed.  If any bidder presented with a contract by 
the City fails to execute such contract with the City, the City may be entitled to retain the deposit or 
enforce the bond.  Bid deposits of unsuccessful bidders will be returned after execution of a contract.  
 
























