
VICKERS HOUSE NORTH – SOUTH LOCATIONS 
 
 

All Services we offer are FREE, call for more information: 
(All services are offered at both locations unless otherwise indicated) 

 
 

North 561 / 804-4970     South 561 / 804-4975 
 811 Palm Beach Lakes Blvd    3801 Georgia Avenue 
 West Palm Beach, FL 33401    West Palm Beach, FL 33405 
 
 

These resource centers offer the community a compassionate place to receive “Free”  
information, referrals, counseling, translation assistance, and aid with problems and crisis; a 
place where community resources are brought together to offer a “One-Stop” assistance center.  

 
These centers are the home of Youth, Family and Community Resources Division, 
Office of The Mayor for The City of West Palm Beach. 

        
 
 

    MMEENNUU  OOFF  SSEERRVVIICCEESS  
  
  

-Latino Outreach Office  
  Bilingual Outreach worker provided to assist with information and referrals - available 
  Monday through Friday 8:30 am to 4:00 pm 
 
- Palm Tran Bus Passes (for those who meet eligibility requirements - call for details) 
  Every Tuesday 9:00 am to 3:00 pm 
 
- Assistance with filling out Palm Tran Paratransit Applications     
  Applications available Monday through Friday 8:30 am to 4:00 pm (must meet eligibility    
  requirements, call for information) 
 
 - Blood Pressure Checks (Vickers House South Only – Pre-registration required) 
   Monday through Friday 8:30 am to 3:30 pm 
    
- Free KidsCare Kits for Children (contains photo and fingerprints of child, for parents to keep in 
  case the child becomes missing) Call to schedule an appointment  
 
- Homeward Bound Program (Assists homeless to reunite with their families within the United 
  States, Greyhound ticket paid through donations) Come to the office or call us for more details 
 
- Free Service to develop your Resume / Free copying and faxing of Resumes 
   Every Thursday 1:00 pm to 4:00 pm 
 
- Free Job Fair-Fill out applications / meet employers, interviews are conducted (call for  
   schedule or refer to the newsletter) Every Thursday 10:00 am to 11:30 am 
 
- Free Job Search through Job Kiosk / Internet (conduct your own job search) 
   Monday through Friday 8:30 am to 4:00 pm  
 
- Job Boards available (job postings from throughout the county in a wide range of fields) 
   Monday through Friday 8:30 am to 4:00 pm (updated weekly)  
 
- Assistance with filling out various public benefit applications such as; Medicaid, Food  
  Stamps, Health Care District - Available Monday through Friday 8:30 am to 4:00 pm (by    
  appointment only) 
 
- Special Health Services provided year round as advertised such as; Flu shots,  
  HIV/STD Testing, Hepatitis Vaccinations, etc.  Call for schedule or refer to the newsletter 



VICKERS HOUSE NORTH – SOUTH LOCATIONS 
 
- Special programs offered throughout the year such as Immigration training, domestic  
  violence training, hurricane preparedness presentations, various health topics  presentations, 
  safety presentations, nutrition education and other educational programs as scheduled.  Call  
 for details or refer to the newsletter 
 
- Updated informational flyers created and provided on the following topics; Community  
  assistance programs, community resources, rental and utility assistance, low cost  housing    
  availability,   food programs, shelters for the homeless, health care information, educational  
  and program information on a variety of services offered throughout Palm Beach County,  
  addressing topics which impact every walk of  life 
 
- Assisting the Elderly with reading Mail, in English and Spanish 
   Service Available Monday through Friday 8:30 am to 4:00 pm 
 
-Various Community Organizations send Outreach workers to offer Free Services  
  to the Community, such as Healthy Mothers / Healthy Babies, Alzheimer’s  
  Association, ASPIRA, Palm Beach County Co-Op, Legal Aid, Alzheimer’s Community 
  Care, West Palm Beach Fire Rescue, Palm Beach County School District.  - call for a  
  schedule of activities or refer to the newsletter 
 
- Information, Referrals, Counseling for people in Crisis, such as the homeless,  
  domestic violence victims, elderly in need of services, teens in trouble, etc. 
 
- Community service opportunities offered to fulfill court ordered sentence - call for details 
 
- Volunteer opportunities for the young and old, working at either center, or out in the 
  community serving the poor, homeless, or elderly community by providing food, clothing,  
  house repairs, painting or neighborhood clean ups.  Youth groups or other organizations are  
  welcome.  Call for details. 
 
- Non-paid internships available for College Students – call for details 
 
- English as a Second Language (Vickers House South Only - Pre-registration required) 
  Monday through Friday in the morning 
 
- Ellis Classes – Learn to speak English through the use of a computer Monday & Friday – call  
  for details (Vickers House South Only – Pre-registration required) 
 
- Computer Classes in Spanish (Vickers House South Only - Pre-registration required) 
   Twice per week – Beginners 9:00 am to 10:30 am - Intermediate / Advanced 11:00 am to 12:30 pm     
   - call us for information 
 
- FREE Tax Preparation for those who made less than $39,000 per year - begins February      
  through April – call for details 
 
- Family Literacy Program – mothers can learn how to speak English with their children – call 
  for details (Vickers House South Only – Pre-registration required) 
 
- Citizenship classes to help people prepare for their United States Citizenship exam – call for 
  details (Vickers House South Only – Pre-registration required) 
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