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WEST PALM BEACH

March 25, 2026

Audit Committee

City of West Palm Beach
401 Clematis Street

West Palm Beach, Florida

RE: POST AUDIT REPORT OF PARKING AND IT DATA EXCHANGE PAR26-02
Dear Audit Committee Members:

In FY2024, the Internal Auditor's Office released an audit of Parking and IT Data
Exchange (AUD23-01). Subsequently, we performed certain procedures, as stated
below, with respect to activities of the Parking and IT Departments in order to reach a
conclusion on the status of the recommendations made as a result of that review.

This Post Audit Report (PAR) consisted primarily of inquiries of City personnel and
examinations of various supporting documentation. It was substantially less in scope than
an audit in accordance with generally accepted government auditing standards.

The evidence obtained provided a reasonable basis for our conclusions; however, had
an audit been performed, other matters might have come to our attention that would have
been reported to you and our conclusions may have been modified.

The audit contained two (2) recommendations that addressed the audit’s findings. Upon
completion of this PAR, we concluded that both recommendations were implemented.

We have enclosed a table listing all the recommendations with the current statuses. We
commend management for implementing the recommendations.



Recommendations Status with Priority

High- 2

PoundiY 4

Implemented Partially Not Implemented
Implemented

We thank the personnel from the Parking and IT Departments for their assistance
in conducting this review and on continuing implementation efforts.

Respectfully Submitted,

s/ Beverly Mahaso
Chief Internal Auditor

CC:

Christina Lambert, Commission President Keith James, Mayor

Shalonda Warren, Commissioner Faye Johnson, City Administrator

Christy Fox, Commissioner Jessica Keller, Parking and Mobility Administrator
Joseph Peduzzi, Commissioner Paul Jones, Chief Information Officer

Cathleen Ward, Commissioner

Encl.



Legend
H Implemented
1 Partially Implemented

POST AU DlT REPORT H Not Implemented
PARKING AND IT DATA EXCHANGE
AUDIT RECOMMENDATIONS

No. Auditor’s Condition and Management’s Initial Auditor’s Status Update
Recommendation Response
INITIAL MANAGEMENT
RESPONSE:

Data Exchange and Use Policy
has been published and
signatures of users has been
recorded and are on file for
Receipt of Policy, Confidential
Acknowledgement, and Criminal
Sanctions Acknowledgement.

Target Implementation Date:
January 31, 2024




Legend
H Implemented
1 Partially Implemented

POST AU DlT REPORT H Not Implemented
PARKING AND IT DATA EXCHANGE
No. Auditor’s Condition and Management’s Initial Auditor’s Status Update
Recommendation Response

INITIAL MANAGEMENT
RESPONSE:

Parking administration is in
continuous communications with
IPS to obtain the report of their
internal controls. We will also seek
guidance from the City’s legal
department as to what actions can
be taken if IPS continues to delay
submitting or ultimately does not
provide this report.

Target Implementation Date:
December 11, 2024
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PARKING AND IT DATA EXCHANGE
No. Auditor’s Condition and Management’s Initial Auditor’s Status Update

Recommendation Response
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Recommendation Response




