City of West Palm Beach Sustainability Advisory Committee
April 5, 2016

Built Environment
Prioritization
Place a Check
Mark Beside Your
Top Five (5)
Recommendations

Recommendations1

BE-1: Ambient Noise & Light
BE-1(8)
BE-1(9)

Enforce light standards during the permitting, design, and construction of new large-scale developments that can
significantly increase ambient light levels.
Establish a program that eliminates existing sources of light pollution from City entities.

BE-2: Community Water Systems
BE-2(5) Shift towards a full cost pricing system to ensure that users are paying for the true cost of water.
BE-2(6) Create programs to guarantee the provision of water to low-income residents.
BE-2(10) Upgrade and improve stormwater and wastewater treatment facilities to meet current and foreseeable needs.
BE-3: Compact & Complete Communities
BE-3(4)

Require walkability standards for new development that include sidewalks on both sides of roadways, street trees, ADA
accessible crosswalks, roadways designed for maximum travel speeds of 25 mph, and maximum block lengths in transitserved areas and areas identified for compact, mixed-use development.
BE-3(5) Require build-to lines for commercial/residential structures in transit-served areas and compact, mixed use developments.
BE-3(6) Adopt advanced parking strategies in transit-served areas and compact, mixed use areas.
BE-3(8) Establish a design review board, neighborhood commission, or similar appointed citizen body that provides comments on
proposed development projects.
BE-3(10) Increase the percentage of households with access to transit.
BE-4: Housing Affordability
BE-4(1)
1

Develop a comprehensive housing strategy that broadly addresses housing issues within the community.
Note that this document is prepared based on data received from the City through March 14, 2016 and may not completely reflect all City initiatives.
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BE-4(2)
BE-4(3)

BE-4(6)
BE-4(9)

Analyze transit access/transportation costs for neighborhoods with housing for to low- and moderate-income households.
When new transit or other major infrastructure investments are planned, analyze the likelihood and extent to which housing
costs are anticipated to increase in low- and moderate-income neighborhoods so that appropriate strategies can be
developed to preserve and create long-term affordable housing.
Collaborate with jurisdictions to address housing affordability/location efficiency needs.
Work with private employers to provide live-near-your-work or employer-assisted housing financial incentives.

BE-5: Infill and Redevelopment
BE-5(4)
BE-5(9)

Educate residents and community groups about the importance of infill and redevelopment, brownfield assessment findings,
and design strategies for compatible neighborhood development.
Perform proactive zoning enforcement and vacant lot cleanup/maintenance to improve the attractiveness of a
redevelopment or blighted area.

BE-6: Public Spaces
BE-6(5)

Participate in a local or regional alliance working to improve and expand the community-based or regional park system.

BE-7: Transportation Choices
BE-7(1)

Adopt a bicycle or pedestrian master plan that prioritizes future projects to improve safety and access to non-motorized
transportation.
BE-7(5) Implement two (2) focused enforcement programs to ensure pedestrian and bicycle safety.
BE-7(6) Increase the percentage of households with access to transit.
BE-7(7) Increase the mileage of sidewalks connecting people with destinations.
BE-7(8) Increase mileage of striped or buffered bicycle lanes, cycle-tracks, parallel off-street paths or other dedicated facilities.
BE-7(10) Construct/retrofit transportation infrastructure to meet standards in Americans with Disabilities Act (ADA).
Please use the space below to provide any additional comments or suggested recommendations for this Goal Area:
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Climate & Energy
Prioritization
Place a Check
Mark Beside Your
Top Five (5)
Recommendations

Recommendations

CE-1: Climate Adaptation
CE-1(2)
CE-1(5)

Require that internal decisions by City departments use current climate science and staff monitor climate change impacts.
Adopt zoning code, building code, or other legally binding regulations that address future climate change threats.

CE-2: Greenhouse Gas Mitigation
CE-2(2)
CE-2(6)
CE-2(7)
CE-2(9)

Require GHG emissions to be considered in broader local government planning processes and decision-making.
Adopt energy efficiency regulations for buildings within the City.
Create incentives to improve reliance on distributed generation of renewable energy sources.
Implement specific programs and services or create facility upgrades that reduce waste in the community.

CE-3: Greening the Energy Supply
CE-3(2)
CE-3(3)
CE-3(4)
CE-3(6)
CE-3(7)
CE-3(9)
CE-3(11)

Create a policy to ensure that the City's transportation and non-transportation energy supplies increasingly come from
renewable and alternative sources.
Remove zoning, height, and other regulatory restrictions on the development of small-scale renewable energy installations
and alternative fueling systems.
Establish partnerships with energy providers/consumers to match renewable energy sources with community needs.
Create incentives to support development of renewables/alternative fuel infrastructure.
Use feed-in tariff or other financial mechanism to increase mix of renewable energy supplied to residents.
Work with state and regional partners to electrify truck stops to reduce idling and unnecessary emissions.
Build the necessary distribution infrastructure to support further investment in renewable energy sources.

CE-4: Industrial Sector Resource Efficiency
CE-4(1)
CE-4(2)

Adopt a plan designed to improve the resource efficiency of the community's industrial sector.
Adopt policies that promote shifts to improved data collection.
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CE-4(3)
CE-4(4)
CE-4(5)
CE-4(6)
CE-4(9)

Adopt regulations or codes that promote the industrial sector to reduce energy and water use.
Partner with organizations to encourage the collection and reporting of energy and water use data from the industrial sector.
Work collaboratively with industrial sector leaders to set local targets/strategies to reduce energy/water use.
Create training and educational opportunities for industrial sector employees to learn about current best practices and
techniques for reducing energy and water use.
Develop the necessary infrastructure for industries to transition to less resource intensive practices.

CE-5: Resource Efficient Buildings
CE-5(1)
CE-5(2)
CE-5(3)
CE-5(5)
CE-5(6)
CE-5(7)

Adopt a building energy efficiency plan to improve the energy and water efficiency of commercial, residential, and
institutional buildings in the community.
Adopt/upgrade building codes to ensure that new and renovated buildings are more water and energy efficient.
Adopt an energy/water use information disclosure ordinance requiring users to disclose consumption levels.
Establish a committee to provide recommendations on policies related to resource efficiency in buildings OR integrate this
role into the work of existing committees.
Work with local utilities to improve energy efficiency programs and increase sub-metering in community.
Train inspectors to enforce water and energy efficiency standards in adopted building codes.

CE-6: Resource Efficient Public Infrastructure
CE-6(1)
CE-6(2)
CE-6(3)
CE-6(4)
CE-6(5)
CE-6(6)
CE-6(7)
CE-6(8)

Develop targeted strategies to improve the resource efficiency of public infrastructure systems.
Require public infrastructure managers to consider thorough energy and water consumption implications when designing
and installing new infrastructure components.
Adopt codes or design standards for new public infrastructure that will increase energy and water efficiency.
Partner with state or regional entities that own or operate infrastructure within the City to develop strategies to reduce
energy/water usage.
Engage public works and infrastructure managers in voluntary GHG reporting.
Develop training programs for operators on energy/water efficiency techniques.
Make specific upgrades to infrastructure systems that will increase energy and water efficiency.
Increase sub-metering from specific infrastructure systems to collect better information on energy/water use.

CE-7: Waste Minimization
CE-7(2)
CE-7(3)

Adopt product bans to significantly advance progress toward waste reduction goals.
Create a public education campaign or a focused outreach effort to inform residents and businesses of their roles in
achieving waste reduction targets.
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CE-7(4)
CE-7(5)
CE-7(6)
CE-7(7)
CE-7(8)
CE-7(9)

Develop or participate in a regional coalition that enhances the community's ability to address waste management targets.
Implement incentives or enforce regulations ensuring residents/businesses are working toward waste reduction targets.
Provide services to enable residents and businesses to recycle and reduce their waste footprint.
Collaboratively create and run at least 2 targeted recycling programs at key locations throughout the community.
Operate at least 2 specific waste management programs for critical waste stream types found in the community, such as:
organic waste, hazardous waste, electronic waste, and construction / demolition waste.
Create a Materials Recovery Facility (MRF) for the community.

Please use the space below to provide any additional comments or suggested recommendations for this Goal Area:
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Economy & Jobs
Prioritization
Place a Check
Mark Beside Your
Top Five (5)
Recommendations

Recommendations

EJ-1: Business Retention & Development
EJ-1(4)
EJ-1(5)
EJ-1(8)
EJ-1(9)

Engage in regional coordination with other governmental, public, private, and non-governmental entities to attract and
retain businesses in the region.
Utilize tax incentives to retain or expand businesses, including property tax abatement, local sales tax rebates, and/or tax
increment financing (TIF).
Provide direct services/trainings tailored to the needs of the business community.
Provide focused support, resources, and services to entrepreneurial companies through business incubators.

EJ-2: Green Market Development
EJ-2(2)
EJ-2(3)
EJ-2(4)
EJ-2(5)
EJ-2(7)
EJ-2(8)

Adopt policies/regulations that increase overall market demand for green buildings and associated materials, renewable
energy products/infrastructure, and recyclable products.
Review and amend zoning regulations to remove barriers or provide flexibility for green businesses.
Create green purchase policy to ensure that City's transportation and non-transportation energy supply increasingly comes
from renewable and alternative sources.
Partner with other local governments, community groups, and private entities in the region to articulate an overarching
sustainable economic development strategy and work collaboratively to increase demand for green products/services.
Create environmentally preferable purchasing program for City procurement of safe, healthy, responsible products.
Create programs to help businesses transition to new green practices.

EJ-3: Local Economy
EJ-3(2)
EJ-3(3)
EJ-3(5)

Adopt an economic localization plan to increase local production for local consumption and export.
Promote purchasing preferences for locally-produced goods/services in anchor institutions, including the City.
Provide incentives for businesses that use materials produced within region/sell their products within region.
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EJ-3(6)
EJ-3(7)
EJ-3(8)

Provide support services to targeted sectors to strengthen value chain infrastructure and develop market channels.
Connect entrepreneurs and business owners with lenders and investors to facilitate investment in the local economy.
Support import substitution strategies that positively impact key sectors of local economy.

EJ-4: Quality Jobs & Living Wages
EJ-4(1)
EJ-4(3)
EJ-4(5)
EJ-4(6)
EJ-4(8)
EJ-4(10)

Enact a living wage policy for City employees and contractors.
Require City contractors provide at least two (2) of the following benefits to their employees: family leave, flexible
scheduling, job sharing, easily accessible childcare.
Support living wage campaigns in the community.
Support a Best Places to Work campaign to recognize local businesses that support employees/families.
Provide training programs/assistance to businesses to encourage them to provide family-friendly workplace policies and
extended benefits.
Enforce the living wage policy with a living wage officer or equivalent function.

EJ-5: Targeted Industry Development
EJ-5(3)
EJ-5(4)
EJ-5(5)
EJ-5(8)

Coordinate/support local/regional associations or formal networks of related businesses in targeted sectors.
Coordinate with universities, community colleges, the local Workforce Investment Board, private firms, and other community
stakeholders to align research, workforce development, and resources to support targeted industry sectors.
Educate residents about the economic impact of targeted industry sectors in the community.
Provide capacity building services and support for professionals in emerging and existing targeted industry sectors.

EJ-6: Workforce Readiness
EJ-6(4)
EJ-6(5)
EJ-6(6)
EJ-6(7)
EJ-6(8)
EJ-6(9)
EJ-6(10)

Participate in/promote community workforce agreements or project labor agreements.
Create a workforce development committee to align post-secondary education, workforce development training programs,
and economic development strategies.
Create data sharing agreements between City/private sector employers to maximize availability and use of data in economic
and workforce development planning.
Produce an annual report that tracks workforce readiness performance measures.
Provide support services and training tailored to the needs of the local workforce.
Support expansion of community college programs to address educational/training needs of local workforce.
Invest in community college facilities/capital improvements to accommodate residents/workforce members.
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Please use the space below to provide any additional comments or suggested recommendations for this Goal Area:
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Education, Arts & Community
Prioritization
Place a Check
Mark Beside Your
Top Five (5)
Recommendations

Recommendations

EAC-1: Arts & Culture
EAC-1(5)
EAC-1(6)
EAC-1(7)
EAC-1(10)

Track participation and attendance at major community arts and cultural events, performances, festivals, and programs.
Provide financial or logistical support to local arts, festivals, performances, or cultural tourism.
Hire local artists to create artwork, sculptures, or perform in public spaces.
Ensure that major arts and cultural facilities are accessible to people with disabilities.

EAC-2: Community Cohesion
EAC-2(8)

Provide capacity-building programs to enable community leaders/groups to self-organize, resolve issues, and cultivate
leadership.

EAC-3: Educational Opportunity & Attainment
EAC-3(3)
EAC-3(4)
EAC-3(5)
EAC-3(8)

Prepare an annual progress report for the public outlining the local school system's performance.
Provide funding or other resources to support Head Start programs in community.
Provide full-day kindergarten for low-income students and students with special needs.
Implement career pathway initiatives.

EAC-4: Historic Preservation
EAC-4(2)

Adopt a historic preservation plan that establishes community priorities for preservation.

EAC-5: Social & Cultural Diversity
EAC-5(1)
EAC-5(2)
EAC-5(7)

Conduct an assessment of social and cultural diversity to inform local government actions.
Use Diversity Index to analyze effectiveness of policies, programs, service delivery, and infrastructure investments.
Provide leadership/training programs that encourage/support diverse representation on boards/commissions.
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Please use the space below to provide any additional comments or suggested recommendations for this Goal Area:
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Equity & Empowerment
Prioritization
Place a Check
Mark Beside Your
Top Five (5)
Recommendations

Recommendations

EE-1: Civic Engagement
EE-1(2)
EE-1(3)
EE-1(5)

Adopt guidelines to instruct government agencies/departments about how to successfully engage residents.
Conduct education campaigns about the electoral process, voter registration and participation, and other issues related to
civic literacy.
Provide training to City agencies or departments on successful public engagement techniques.

EE-2: Civil & Human Rights
EE-2(3)
EE-2(4)
EE-2(6)

Conduct local public education campaigns regarding civil/human rights, such as process for filing complaints.
Establish an independent civil/human rights commission to ensure access, equity, inclusion.
Operationalize the City's civil and human rights policies in programs, services, and operations.

EE-3: Environmental Justice
EE-3(1)
EE-3(2)
EE-3(3)
EE-3(4)
EE-3(5)
EE-3(6)
EE-3(7)
EE-3(8)

Create an Environmental Justice Collaborative Group (EJCG) composed of residents, stakeholders, and environmental
professionals to assess risk and exposure, set targets, implement projects, and monitor improvements.
Assess risk/exposure to toxins related to prioritized environmental justice sites.
Adopt an environmental justice plan aimed at reducing polluted/toxic environments.
Establish targets for each prioritized environmental justice site related to air/water.
Incorporate environmental justice criteria and priorities into zoning, land use planning, permitting policies, and development
of new projects.
Create community benefit agreements (CBAs) for projects associated with prioritized environmental justice sites and
proposed development projects.
Create an interdepartmental working committee to guide/support environmental justice activities.
Monitor/enforce regulations for facilities that impact environmental justice sites.
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EE-3(9)

Implement projects to reduce acute exposure to contaminants and risks associated with environmental justice sites.

EE-4: Equitable Services & Access
EE-4(1)

Adopt an equity plan that evaluates current conditions and establishes targets to improve equitable access and proximity in at
least the categories identified in the outcome measure.

EE-5: Human Services
EE-5(2)
EE-5(3)
EE-5(5)
EE-5(6)
EE-5(7)
EE-5(8)
EE-5(9)

Adopt a human services plan designed to guarantee that basic human needs are met in the community.
Establish an advisory committee that provides ongoing consultation to local departments and agencies responsible for
providing priority human services.
Implement information technology solutions to improve client support services and management.
Monitor and evaluate the quality, comprehensiveness, and effectiveness of priority human services for selected priority
populations.
Equip human services personnel with the skills and training needed to effectively improve the well-being of the community's
priority populations.
Support the provision of high quality, priority human services in coordination with non-governmental service providers.
Upgrade existing facilities/build new facilities to better provide needed human services.

EE-6: Poverty Prevention & Alleviation
EE-6(1)
EE-6(7)

Adopt a community-wide plan to reduce poverty.
Provide child development programs for children living at or near the local poverty line.

Please use the space below to provide any additional comments or suggested recommendations for this Goal Area:
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Health & Safety
Prioritization
Place a Check
Mark Beside Your
Top Five (5)
Recommendations

Recommendations

HS-1: Active Living
HS-1(4)

Establish school siting guidelines that give preferential considerations to locations that maximize the number of students
who can walk or bicycle safely to school.
HS-1(6) Achieve recognition as a Bicycle Friendly Community or Walk Friendly Community.
HS-1(7) Appoint a physical activity specialist within the local health department to serve as a liaison with relevant local government
departments or agencies.
HS-1(10) Provide at least three (3) types of active recreation facilities that are available for community use.
HS-1(11) Enable joint use of school-based recreation facilities during non-school hours.
HS-2: Community Health & Health Systems
HS-2(3)
HS-2(5)
HS-2(7)
HS-2(8)
HS-2(9)

Adopt a health in all policies statement or policy commitment for local decision-making.
Collaboratively engage public health department and relevant government departments or agencies to integrate health
considerations into local plans and policies that affect the built environment, physical activity, and access to fresh food.
Demonstrate that public health department, government, or major hospital received HealthLead workplace accreditation.
Use performance management systems to monitor and improve health services and programs that promote positive health
outcomes and expand access to health care.
Conduct health impact assessments (HIAs) on proposed infrastructure investments and development projects to increase
positive health outcomes and minimize adverse impacts.

HS-3: Emergency Prevention & Response
HS-3(1)
HS-3(2)

Develop a NIMS-compliant local inventory of assets/resources available for emergency response and mutual aid requests.
Publish information to encourage residents to develop emergency kits and evacuation plans and encourage businesses to
develop emergency procedures and shelter-in-place plans.
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HS-3(4)

Participate in a regional emergency planning commission.
HS-3(6) Participate in training drills that involve the public and emergency management personnel from multiple departments and/or
multiple jurisdictions.
HS-3(7) Perform an annual review or assessment of plans, procedures, resources, and trainings based on emergency response
incidents and demands.
HS-3(8) Achieve accreditation by the Emergency Management Accreditation Program.
HS-3(9) Host an active Community Emergency Response Team (CERT) or Medical Reserve Corps (MRC).
HS-3(10) Distribute emergency kits or supplies to residents, particularly low-income and vulnerable populations.
HS-4: Food Access & Nutrition
HS-4(1)

Conduct an assessment of the local food system, including existing policies and programs that increase access to healthful
food and nutrition education.
HS-4(3) Adopt zoning/development regulations that limit/prohibit the sale of unhealthful foods.
HS-4(4) Adopt menu-labeling requirements/regulations that discourage, tax, prohibit sale of unhealthful foods/drinks.
HS-4(6) Establish a local or regional food policy council that includes health professionals, community organizations, schools, farmers,
and/or related businesses.
HS-4(9) Purchase/sell healthful food at facilities owned, leased, operated by the City.
HS-4(10) Implement an "Increase Your Food Bucks" program for farmers markets.
HS-4(11) Provide incentives for healthful food outlets to locate in underserved areas or mobile vendors that only sell fresh food.
HS-5: Indoor Air Quality (IAQ)
HS-5(1)
HS-5(2)
HS-5(3)
HS-5(5)
HS-5(6)
HS-5(9)

Prohibit smoking in all enclosed public places, including restaurants, bars, and workplaces.
Prohibit smoking in multi-family buildings community-wide or residential buildings controlled by the local housing authority
or affirm by local ordinance the right for landlords to legally establish smoke-free rental units.
Require all new/substantially renovated government and school buildings to incorporate advanced ventilation standards.
Reduce/eliminate toxic pesticides in City-owned/managed buildings through integrated pest management techniques.
Address residential IAQ problems related to mold, pests, and other hazards through inspections and enforcement using
authority from the state or local housing code or public health code.
Provide grants or loans to remediate indoor air pollution problems in low-income homes or affordable rental units.

HS-6: Natural & Human Hazards
HS-6(3)
HS-6(7)

Increase community awareness of natural hazards through education and outreach materials.
Create insurance or incentive structures to help equitably remove residents from hazardous situations.
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HS-6(8)
HS-6(9)

Build or renovate City-owned public facilities to meet higher building code standards to be used as shelters, command
centers, and to set an example for the community.
Implement highest priority utility improvements listed in hazard mitigation plan.

HS-7: Safe Communities
HS-7(2)
HS-7(3)
HS-7(4)
HS-7(5)
HS-7(6)
HS-7(9)

Adopt a safe communities strategic plan (plan) with a comprehensive, balanced approach that includes violence prevention,
intervention, suppression and enforcement, and reentry strategies.
Educate the public about the safe communities strategic plan and its implementation.
Develop partnerships with local agencies, nonprofit organizations, schools, and residents to implement the strategies and
programs recommended in the plan.
Establish cross-agency coordination and procedures to support balanced implementation of the plan.
Perform ongoing data collection, evaluation, monitoring from multiple agencies to track trends/identify emerging needs.
Develop violence intervention programs and strategies to support at-risk families and youth and to prevent the escalation of
violence.

Please use the space below to provide any additional comments or suggested recommendations for this Goal Area:
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Natural Systems
Prioritization
Place a Check
Mark Beside Your
Top Five (5)
Recommendations

Recommendations

NS-1: Green Infrastructure
NS-1(5)
NS-1(6)
NS-1(7)
NS-1(8)
NS-1(9)

Create incentive programs to encourage land owners to adopt green infrastructure practices that link to broader green
infrastructure systems.
Establish a green infrastructure monitoring program and regularly report on status.
Increase the percentage of funding invested in green infrastructure.
Upgrade public spaces and public buildings based upon locally-adopted or recognized best practices in green infrastructure.
Provide ongoing maintenance of green infrastructure at levels required to maintain evapotranspiring functions.

NS-2: Invasive Species
NS-2(1)
NS-2(3)
NS-2(4)
NS-2(5)
NS-2(6)
NS-2(7)
NS-2(8)
NS-2(9)

Develop a community-wide invasive species integrated pest management plan.
Partner with volunteer groups or neighborhood associations to restore priority natural systems areas by planting native
plants or improving local wildlife habitat.
Partner with volunteer groups to monitor vector zones or areas at greatest risk of invasive species invasion, and organize
"weed pulls" and other invasive management actions.
Create a public education campaign or targeted outreach effort to inform residents and/or plant or animal sellers about the
hazards of invasive species.
Use incentive programs to encourage local businesses and private owners to grow and sell native or desirable plants and
animals and not sell invasive species or other harmful plants and animals.
Enforce regulations to control the use and sale of listed invasive species.
Ensure that all City-owned buildings use native plants or non-invasive species in landscaping.
Take actions to prevent spread of invasive species, especially in priority natural systems, like monitoring or eradication.
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NS-3 Natural Resource Protection
NS-3(3)
NS-3(4)
NS-3(7)
NS-3(8)

Create an advisory board to inform land conservation and restoration activities.
Partner with adjacent jurisdictions, state and federal agencies, and local or regional non-profit organizations to advance
land conservation and restoration efforts.
Implement local and market-based financing strategies to acquire land or development easements, or fund restoration and
maintenance activities.
Restore, maintain, and monitor conserved natural lands to increase resilience, adaptability, and biological integrity.

NS-4 Outdoor Air Quality
NS-4(2)
NS-4(3)
NS-4(4)
NS-4(6)
NS-4(7)
NS-4(8)
NS-4(9)
NS-4(10)
NS-4(11)

Adopt advanced parking strategies in transit-served and compact, mixed use areas.
In collaboration with a local university or health department, conduct a study to evaluate the health impacts of acute
exposure to outdoor air pollutants, particularly in consideration of environmental justice and equity impacts.
Collaborate with local industrial operations to reduce and minimize the release of noxious odors in community.
Educate the public about the impacts of poor air quality on human health and the natural environment and the efforts they
can take to reduce pollution and exposure.
Enforce anti-idling regulations or burning restrictions to prevent excess pollution.
Improve traffic signal timing or upgrade intersections to relieve congestion.
Increase the mileage of sidewalks and dedicated bicycle infrastructure that connect people with destinations.
Create or enhance programs aimed at increasing tree canopy through active planting or direct tree protections.
Implement targeted programs to encourage residents to transition to cleaner products.

NS-5: Water in the Environment
NS-5(1)
NS-5(4)
NS-5(5)
NS-5(8)

Adopt a watershed management plan that integrates natural water bodies with human water use and addresses inputs and
outputs of the water systems.
Create an education campaign about ambient water quality, pollution prevention, mitigation, and restoration techniques.
Provide incentives to residents and developers to protect and restore critical watershed protection areas.
Establish or partner with a group that routinely inventories and monitors natural water bodies for biological, chemical, and
hydrological integrity.

NS-6: Working Lands
Because there are no working lands within the City limits, no recommendation are provided.
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Please use the space below to provide any additional comments or suggested recommendations for this Goal Area:
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